L.A.D. & Smt. R.P. College for Women, Nagpur

FACULTY PROFILE

X/

s Basic Information

e Name: Dr. Charuta Rahul Gajbhiye

e Designation: Professor & Head

e Department: Hotel Management & Catering Technology
e Area of Specialization: Public Relation & Research

o VIDWAN ID- 698220

e« ORCIDID-0000-0001-7457-0100

X/

+* Educational Qualifications:

Ph.D.(H.M.C.T),M.Phil (Tourism Management) M.A.(Soc), M.H.M. D.H.M.C.T., CMI,
London, UK

¢ Teaching Experience: 30 Years

Total Teaching Experience: 32 Years

®,

¢ Research Experience

o Total Research Experience: 27 Year

e Research Guidance (M.Phil/Ph.D. Guided): 11 Years

e Areas of Research Interest: Hospitality, Tourism, Social Sciences, gender studies,
special and higher education.

¢ Research Publications
(A) Research Papers in National/ International Journals

1. Sustainable Housekeeping and service Quality : Identifying the Gap Between Guest
Expectations and Perceived Benefits in leading Indian Hotels, P.g. no. 7852-7859
Frontiers in Health Informatics, Volume 13, Issue 8 2024, ISSN-Online 2676-7104.
www.healthinformaticsjournal.com

2. Addressing diversity in hospitality education: integration of legal and psychological
perspectives, Pg.1-15, Worldwide Hospitality and Tourism Themes, ISSN NO. 1755-
4225,2 March 2026, https://doi.org/10.1108/WHATT-12-2025-0304.

3. Sustainable Food Choices at Restaurants :A Bibliometric Analysis P.g. 11-19 Unnati
International Journal of Multidisciplinary Scientific Research, Volume 7, No. 7, August
2025, ISSN NO. 2581-8872, www.srfresearchjournal.com

4. The Contribution and Challenges of Artificial Intelligence (AI)-based techniques for
achieving Sustainable Development Goals, SANSHODHAK UGC Care Listed & Peer
Reviewed Journal, 2024, ISSN NO. 2394-5990,


http://www.healthinformaticsjournal.com/
https://doi.org/10.1108/WHATT-12-2025-0304
http://www.srfresearchjournal.com/

5. A Bibliometric Analysis of Research on Applications of Artificial Intelligence in the
Hotel Industry, Sanshodhan Peer Reviewed Journal, 2024, ISSN NO. 2249-8567.

6. Exploring the role of Artificial Intelligence & Robotics for Personalized Culinary
Tourism Experiences: A Comprehensive Analysis & Future Prospects, Tourism &
Hospitality Management - Contemporary Trends (Book Chapter), 2023, ISSN NO. 978-
81-19757-53-4.

7. Research on Artificial Intelligence Applications in the Hotel Industry: A Bibliometric
Study, IJMSRT (International Journal of Modern Science and Research Technology) Peer
Reviewed Journal, 2025, ISSN NO. 2584-2706.

8. Talent Management in the Hotel Industry of Pune City: Role of Social Media & Social
Media Influencers, 6th CEO (Communication Economics Organization) International
Congress, Acacia University, Arizona — USA, 2023, ISSN NO. 978-605-73822-9-0.

9. Study of Hospitality Students’ Opinions Towards LGBT Community in India, Journal of
the School of Language, Literature and Culture Studies Pg. 425 ISSN: 0972-9682, Series:
26, Book No. 01, Year: 2024, UGC Care Journal,

(B) Books / Book Chapters
Edited-
1. Editor - in -chief Research Journal Half yearly Journal of Science ,Arts ,Social Science
,Commerce ,Home Science & Home Sc Tech Swaprakashan Publication, National, Vol .13
No.2, 2018, ISSN 0974-0317
2. Editor - in -chief Research Journal Half yearly Journal of Science ,Arts ,Social Science
,Commerce ,Home Science & Home science Technology, Swaprakashan Publication,
National, Vol..12, No.2, 2017, ISSN 0974-0317
3. Co-Editor-Research Journal Half yearly Journal of Science ,Arts ,Social Science
,Commerce ,Home Science & Home science Technology Co-Editor, Swaprakashan
Publication, National, Vol .11, No.2,2016, ISSN 0974-0317
4. Co-Editor-Research Journal Half yearly Journal of Science ,Arts ,Social Science
,Commerce ,Home Science & Home science Technology Co-Editor, Swaprakashan
Publication, National, Vol.11, No.2,2015, ISSN 0974-0317
5. Sustainable Form of Tourism Eco green City Farming, Cutting Edge Research In Tourism
New Directions & Challenges 2007, ISBN 818247153-2 2007
6. Simulation a Useful Teaching Method In Hospitality education -A Case Study, Quality
Assurance in Higher Education Issues & Concern, ISBN:978-93-80287-80-5 2012

Authored-

1. Women & Hospitality Industry :Study On Human Resources Practice, Dattsons Publication,
2017 National. ISBN N0.978-81-7192-140-9.

(C) Conference / Seminar Proceedings

1. Published Paper On “Empowering TheSpecially Abled Through Skill Development,
4t NT”L CEO SocialScience Congress 20-22 May 2022.

2. Tourism A Saviour in The Time of Recession in India ,PP 128-131, 10-11, January
2014, INT'L Conference On Global Economic Out Look On Recession& Recovery,
SBN:978-819-28735-0-3



3. Insight into Employee retention in Hospitality sector after downsizing pp.317-321,10-11 January
2014, INT’L Conference OnGlobal Economic Out Look On Recession& Recovery ISBN:978-819-
28735-0-3

¢ Orientation / Refresher Courses / FDPs Attended

e U.G.C. Sponsored Orientation Course on 27t February 2006 to 26t March
2026 at Academic Staff College, R.T.M. Nagpur University, Nagpur

e U.G.C. Sponsored Refresher Course on 30 October 2006 to 19 November
2006 at Academic Staff College, R.T.M. Nagpur University, Nagpur.

e U.G.C. Sponsored Special Summer Course on 25t July 2012 to 14th August
2012 at Academic Staff College, R.T.M. Nagpur University, Nagpur

e . U.G.C. Sponsored one week short term Course on 19.04.2012 to
25.04.2012 at Ambedkar College, Nagpur

+ Papers Presented in Conferences / Seminars
1. Media Mobilities : Impact of Digital Media on Culture & Tourism in India.

Tourism & Mobility in the age of reflexive Complexity” held in Kyoto, Japan, 9-10
March 2026. Organised by ATLAS CTS.

2. “Empowerment Of Womenthrough Tourism, Impact On Tourismon women, College of
Arts & Commerce Goa under UGC,

3. Presented paper titled HRM as Mentor in reducing women employee turnover in hotels,
INT”L ConferenceAcademic Discipline, University OfLondon ,UK

4. Presented paper On Status Of Women Managers & There Retention In 5 Star Hotels, “

Tourism Opens Doors For Women”Organised By Avanishilingam University For Women -
11" & 12"Feb 2007, Avanishilingam UniversityFor Women , Coimbatore

5. Presented a paper on “Participation Of TouristIn Responsible  Tourism*“ A Key to
sustainable, 3 DGSI INT’L Conference 26" -28"Sept 2008, Vasantrao Naik ~ Govt
Institute Nagpur.

6. Presented paper OnEdutel : A Dimension For Hotel Education, Strategic InterventionIn

Tourism : Role InRegional Development 5™ & 6™ April 2014, Indian Tourism Congress

7. Presented Paper On Study on Use Of Technology In Agricultural Practices To Boost
Tourism, “ Amelioration2018, Tuli CollegeOf Hotel Management.

8. Presented Paper on “Introduction of Maharashtra Cuisine in Fine Dine Restaurant”at [HM
Bhopal-National Seminar 27" July 2018.

9. Presented Paper on “INT’L Conference On Graveyard Tourism A Need of Upholding in
Alternativeof Tourism at Nagpur 15% Sept 2018 IITTM Sponsored ByMOT.

10.  Presented Paper OnFactors For Sustainable Menu Planning Best Paper Presentation, Green
Energy For Sustainable Development 28" & 29" Feb 2020, Govt Polytenci Nagpur .
International Conference,

11. Presented Paper Onlmportance of Value System In Human Resource In HospitalityDuring
Covid Crisis INT”L VirtualConference onCOVID-19 Challenges  &Opportunities
14" & 15" May 2020.

12. Presented Paper On SolarEnergy: A Source Of Sustainable Hoteloperations, Innovation in
Science ,Tech, Human ity, Mgmt, e-commerce for sustainable Rural Development 14% &
15" March 2022, Anand NiketanCollegeVarora.

13. Presented Paper On Indian Culinary /Food Tourism Past /Present/Future, INT”L CEO
SocialIPMIINT”L BusinessSchool, Indonesia Science Congress 9" ,10" & 11t Dec2022.

14. Presented a Paper on Food Tourism Past ,Present & Future, 5" INT’L CEO SocialScience
Congressfrom 9" -11"" Dec 20-22. Tashkent -Hybrid Mode

% Administrative Responsibilities
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Head of the Department (Hotel Management & Catering Technology)

Member of BOS (HMCT)in various capacity from 2000 onwards2000-til date
Designing and conducting Hospitality Administration certificate and diploma
course for UGC 2012-2017

Formulating the syllabus for PhD entrance exams in the subject of Travel and
Tourism for RTMNU, Nagpur. 2016

Formulating ordinance/draft for MHM,as special committee member, RTMNU

2016

Curriculum conversion to CBC system for MHM 2016

Member of Special task force Committee for HMCT 2016

Member of Selection Committee for placement of Assistant professor, Associate
Professor, Professor, and Contributory lecturer for the subject of HMCT RTM
University Nagpur. 2,016,201,820,202,020

Member of LEC committee for Gyan Bharti College-Devli-RTM University -
Nagpur 2016

Member of LEC committee for Tuli College of Hotel Management RTM University
-Nagpur 2016

Designing and Developing and conducting certificate course of HOSPITALITY
TRAINING for hearing impaired in the department since 2017

Contributed in Developing and conducting Certificate Course in Hospitality
Administration(Front Office) under UGC, from 2011 to 2017

Planning and execution of Hunar se Rozgar training program (Food Production)
,conducted under the Ministry of Tourism.2017-18

Member representative for Women Complaint Cell 2018

Preparing of Draft of new direction and ordinance for the course of Master of
Hospitality Management under the Faculty of Science and Technology.2020
Member LEC Committee for Academic Audit of Tirpude College of Hotel
Management 2021

Establishing of IIC. cell for the department under AICTE. 2022

In the capacity of member board of studies and 43/8,comtributed in framing the
new scheme as per NEP direction for Travel & Tourism, for RTMNU, Nagpur
2023

As co-cordinator of NEP, the processes of inculcating changes in college system.
(creation of Academic Bank Credits etc) 2023

In the capacity of member board of studies and 43/8, comtributed in framing the
new scheme as per NEP direction, for RTMNU ,Nagpur. 2023

Elected Member of BOS HMCT RTMU UNIVERSITY 2023

% Membership of Professional Bodies

1. UWAN (University Women Association Nagpur)

2. Member of ITTM (Indian Teachers Tourism and Hospitality Congress)

3. All India Hotel Association Western Chapter

4. CHIPS

% Awards / Recognitions



S.NO Name of the awards/fellowship International/ Date
National/state
1 Member of QS World University ranking International 2024
2 Rama’s Award for Excellence Faculty State 2013,2017 &
Award for Creativity and Innovation in FHRI western 2020
Teaching and Continuous improvement Region
3 APL Abdul Kalam Award For Contribution National 26t January
Toward Social Reform Through Research 2019
4 UKERIE Selected by AICTE for completing International August 2019
Leadership Training Program CMI London
5 D. Litt (Honorary)By University of Asia. International 3rd October
2018
6 Prof . Indira Parikh 50 Award for Women National Level Sth July 2018
in Education
7 Women leadership Award In Education By International 17th Feb 2017
World Human Resource Development
Congress.
8 100 ,Most Dedicated Professor Award, National 19 July 2019

World Education Congress

Extension Activities / Community Engagement

Training the Hearing Impaired in Hospitality for employability in Hospitality and

Service Sector from 2017 till date.

Organising events with Cerebal Plasy children “Break Fast” at Chitnvis Centre

Nagpur.

Associate with International Blind Chef Competition and Training.

Developing and training Hospitality Programme for the indigenous women of

Nandurbar District for Home Stay.
E-Content / MOOCs / ICT Use

YouTube Lectures : message handling
Google Classroom / LMS




