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Editorial

I have much pleasure in committing to your hands the first issue
of the eleventh volume of the Research Journal of the L..A.D. and Smt.
R.P. College for Women, Nagpur.

Being a multidisciplinary journal, it normally has a combination
of articles spread equally over Arts, Social Sciences and Commerce.
This issue however, has much less representation of articles on
Commerce owing to a variety of factors.

While most of us read literature for our enjoyment and for a sense
of story, the task of the language researchers and teachers is far more
arduous, for apart from enjoying the story, their natural training make
them critically analyse the elements within the narrative. In her
original paper, Meenakshi Kulkarni has analysed Chitra Banerjee
Divakaruni's “Arranged Marriage”, an anthology of eleven short
stories. While the focus of these short stories is on today’s immigrant
Indians trapped in a cultural transformation, Dr. Kulkarni analyses
these tales from a feminist perspective and reveals that the “collection
provides an insightful portrayal of how gender identity tightens the
possibilities of empowerment among women and stops them from
being truly independent.”

Larkin is a British poet, novelist and librarian who bid the world
goodbye in 1985. In an interesting article titled “Breaching
Subjectivity - A Case for Larkin's Poetry”, Dr. Shyamala Nair states
that “the poem is born within very subjective enclosures before the
poet decides on an identity best suited to ensure its survival ...”
Further on, she states “Larkin's subjective consciousness inhabits the
interstices of the reality he finally portrays.”

If there is one aspect that has concerned every being on this
planet, it is the severely changing environment and its effect on us. In
her article “World Population Growth and its impact on environment,”
Rosalin Mishra argues that a growth in population in almost every
single activity connected with human beings has had an impact on our
environment.



In other articles in this issue Smita Hotey tells us of the enormous
debt that Marathi owes to Sanskrit, Meenakshi Wani enlightens us of
Raghuvir Sahai’s poetry and how he had started writing, having been
influenced by Bachchan poems, Parivartika Ambade analyses Dr.
Ram Vilas Sharma as a critic influenced by the Marxist philosophy,
Seema Deshpande tells us how Philosophy, in reality, is the Art of
Living and Ahinsa Tirpude, through her critical analysis, tells us how
the principles of ‘Kanttha Sadhana’ can improve our musical abilities
and sense.

With Flipkart coming centre-stage through raising a $One billion
funding and with Amazon second shop in India, e-commerce has
become a buzz in India today. In an interesting article on “Online
shopping consumers’ buying behaviour”, Asha Tiwari shows how a
combination of psychological factors, social factors, emotional factors
and privacy factors affect the attitudes of consumers in on-line
purchases.

Shortage of space precludes mention of several other worthy
articles which enhance the value and the interest of this issue. I
believe and hope that this issue presents an enjoyable fare to its
readers with much food for the mind.

Dr. Kakoli Upadhyay, Editor
& the Editorial Board,
L.A.D. & Smt. R.P. College for Women, Nagpur.
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Breaching Subjectivity - A Case for Larkin’s Poetry

Shyamala Nair

Abstract

Philip Larkin belonged to a group of ‘Movement Poets’. Although the ‘Movement’ was a
loose journalistic attempt to classify the poets of the 1950s, they were a symptom and reaction to
the romanticism of the ’40s, particularly the surrealistic poetry of Dylan Thomas. The poets of the
group included the likes of Kinsley Amis, Donald Davie, D.J. Enright among others who wanted
to ‘disinfect’ poetry of Romantic elements. In their endeavour, they took the objective route to
rationalize their poems. In order to overcome a subjective trap each poet manipulated and rationa-
lized their poetry.

The present paper seeks to explore Larkin’s method of circumventing subjectivity revealing a
pattern. The poems unconsciously begin to fall into the objective mode, breaching subjectivity, by
manipulating the ‘I’ in his poems. Larkin’s ‘I’ falls into a generic mode, through which he suc-
ceeds in divesting poems of subjectivity. Larkin invites the reader to participate in the event of the
poem thereby endorsing the objectivity which he subscribes to. The self as immanent expands into
a universal self thus displacing the subjective self.

Key words - Protagonist, Romanticism, Conscious, Subjective, Objective,

Introduction

It must be possible for the "I think" to
accompany all my (conscious) repre-

exercise to identify this subjective in-
truder before it is weaned away as the
poem evolves. Thus the poem is born
within very subjective enclosures be-

sentations for otherwise ..... (they) - : X
would mean nothing to me. fore th.e poet dec1d§s on an 1de%1t1‘.cy
best suited to ensure its survival within
- Immanuel Kant

the literary culture that determines the

All claims of objectivity in poetry
require a poetic exile of the "I" that has
taken part in the initialising process of
a poem. This exile calls for modes of
suppression and repression applied dif-
ferently by different poets. More often
than not it is possible to pick out the
"I'" where it intrudes and extends into
the primordial, nascent stanzas of the
poem. It becomes a worthwhile critical

period.

The Movement poets, with their
much-flaunted  dictum  of  anti-
romanticism, worked out methods of
objectifying thought. The strategies
adopted to achieve the classical effect
for their neo-Augustan poetry differ
widely. They vowed to keep the 'id' out
of the poem thereby, claiming a
'disinfection’ of poetry from the 'germs'
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of romanticism. Amis' direct shots at
the Pegasus, Davie's adherence to his
own 'articulate', critical tenets are ex-
ercises aimed at an even pitch in their
creative flights. But Larkin's mercurial,
inner consciousness demanded a sty-
lised, subjective template before the
process of rationalising could be effec-
tively wrought into the poem. His me-
thod of objective realism is achieved
through surrogate subjectivity is like-
wise, also stylised. The final
'thingness' of his thought or emotion is
deflected and conveyed through un-
iversally acknowledged metaphors
which the reader/receiver may recog-
nise without difficulty. The dialectics
of the shift from subjectivity to objec-
tivity is supported by Hegel's descrip-
tion of the developmental trajectory of
man's subjectivity which moves
through stages of consciousness in
which the core is fundamentally al-
tered through its negotiations and
struggles with an external environ-
ment, is based on the claim that there
exists an explicit parallelism between
the unfolding and indeterminate
'circuit' of activity that constitutes life
in general and that which constitutes
self-consciousness.'

Paradoxically, for Larkin freedom
from the subjective consciousness
must mean a movement from openness
and plurality of thought to closure
within the poem. For the reader the
poem moves from the closure imply-

ing the rationalised consciousness of
the poet to a 'disclosure’ when the
poem begins to mean and mean diffe-
rently. The process of rationalisation of
subjectivity is achieved by templating
the subjective consciousness on to ob-
jective moulds.

Larkin's struggle to externalise his
inner disharmony is thus articulated
through projections that depict the
despair and futility of his existential
angst. The template in the poem
"Wires', seeks out a metaphor for inner
turbulence through violence. For an
otherwise sedate and composed poet
the projection of cruelty is a deliberate
step towards reasoning out an argu-
ment. The poem expands into highly
rationalised, philosophical zones of
thought. It questions choice and free-
dom of choice. A choice not between
good and evil or the attendant permut-
able combinations in between, but be-
tween bad and worse. Thus the choice
between life and death within confines,
within pre-determined patterns of exis-
tence, must necessarily opt for com-
pliance with a known predicament.
The grim reminder of the cribbed con-
finement is ironically conveyed
through the 'muscle shredding', elec-
trocuting experience, which becomes a
relentless pointer to a 'no exit' situa-
tion. The self must restrict itself
through experience. The straying of
steers learning their first lessons is
used by Larkin to arrest his own sub-
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jectivity. The poem thus articulates
Larkin's ideas of poetic creativity ex-
erting a kind of control over his widest
subjective senses.
The widest prairies have electric
fences
For though old cattle know they
must not stray
Young steers are always scenting
purer water
Not here but anywhere.
Beyond the wires
Leads them to blunder up against
the wires
Whose muscle shredding violence
gives no quarter.
Young steers become old cattle
from that day,
Electric limits to their widest
senses.
(Collected Poems - p. 48)
In Sartre's Being and Nothingness,
he speaks of being-for-others. It is ne-
cessary for the subjective self to objec-
tify itself if it must be heard by others.
Such a transformation calls for a dis-
engagement of the disalienated crea-
tive self of the poet. This has been fur-
ther endorsed by Taylor's view on the
Sources of the Self where he informs
us of the ideal autonomy necessary for
the scientific worldview. In Larkin's
case this would mean a rational stand-
point. Taylor writes
Thus the disengaged self is capa-
ble of objectifying not only the sur-
rounding world but also his own emo-

tions and inclinations fears and com-
pulsions.”

Larkin's abnegation of the subjec-
tive takes place only after the basic
framework has been fixed in a working
pattern. As a poet who meticulously
and ceaselessly edited his poems be-
fore they were allowed to 'become’, the
subjective unconscious is under pres-
sure to provide the wings before the
final clipping by the disengaged poet.
Such subjective nurturing and the sub-
sequent severance from the produce
may be gleaned in poem after poem
where the subjective residual allows a
vital insight into the poetic process.

Larkin thus stalks his own pro-
jected unconscious in the form of the
bewildered protagonist in 'Church
Going' who stumbles into the church
for reasons he cannot tell. These sub-
jective explorations are firmly anc-
hored to reality with the help of 'cycle
clips', 'the withered flowers', 'the little
books' and the 'rood lofts', all of which
disengage the subjective self from the
rational. The poet/protagonist ultimate-
ly explains his unconscious entry in
highly philosophical terms

A serious house on serious earth it
is,
In whose blunt air all our
compulsions meet,
Are recognised and robed as
destinies.

(Collected Poems - p. 98)

Larkin gravitates through a private
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mystified self "surprising a hunger in
himself" to the solid ground and with
wisdom and reason the poem turns
around on itself to convert a subjective
quest into a generalised statement. The
self is renounced for objective effects.

In his poem 'Mr. Bleaney', Blea-
ney's world is resurrected through the
reconstructive experience of the self in
question. Unlike the protagonist in
'Church Going' the poem allows two
personas to co-exist. Mr. Bleaney is
however born out of the perception of
the poet persona. The absent Bleaney
is entirely dependent on the poet per-
sona in terms of his image for the
readers. The poet's more than residual
presence provides the reader with
props and fillers persuading him to see
what he must see with the blinkers of
the poet's subjective gaze. Bleaney's
world is a one-roomed tenement where
the closely observed contents spill over
to the reader through the poet's con-
sciousness. The reader is metacondi-
tioned to 'look' at the branded items
that invite attention to the book-loving
observer rather than Mr. Bleaney him-
self.

The fact that Larkin's poems are
reader-friendly has much to do with his
articulate consciousness. The reader on
the other hand, having caught the drift
of the poet, revels in the spoils of an
alien consciousness which has been
rendered accessible. Larkin has thus
succeeded in baring the unconscious

objectively. Mr. Bleaney is an object
self which through comparison and
contrast, survives precisely because of
the speaker.

Another example to the effect is
the celebrated poem the "Whitsun
Weddings' where the descriptions of
the congregations at the numerous sta-
tions during the wedding season bears
the bespectacled, observer's unmista-
keable imprint. An imprint, which be-
lies the subjectivity of the speaker to
which he returns despite the anchor of
'postal districts' to the very personal
idea of

We slowed again'
And as the tightened brakes took
hold, there swelled
A sense of falling, like an
arrow- shower
Sent out of sight, somewhere
becoming rain.
(Collected Poems - p.116)

However, the 'broad belts', the
'whispered secrets of this 'happy funer-
al' offer resistance to a slip into subjec-
tivity and choose to hold the poem on
a tangible plain of absolute commu-
nion between poet and reader. The
poem also endorses Larkin's penchant
to catch and freeze a movement in ac-
tion. It parodies his method of fixing
his self in flux and action.

The problems of solitude and the
attendant existentialist questioning in
matters of choice and no choice form a
dominant motif in many of his poems.
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In all these Larkin disregards a conve-
nient, figural or ambivalent stand and
chooses direct, easily accessible, meta-
phors. Despite the similarity in poetic
devices used it is the underlying Lar-
kinesque solitude which breathes a dif-
ferent kind of life in every poem. In
"Friday Night in the Royal Station Ho-
tel" solitude clarifies in 'shoeless corri-
dors', and the empty Conference Room
where

Light spreads darkly downwards

from the high

Clusters of light over empty chairs

That face each other coloured

differently.

Through open doors the dining

room declares

A larger loneliness of knives and

glass

And silence laid like a carpet.

(Collected Poems- p.163)

Solitude must also identify here,
with letterheads meant for reviving a
surrogate connection with home. But
the reliability of homes is suspect in
Larkin's poems and his unyielding
quest for tangible pegs continue to dog
every line of the poem.

In 'Best Society’ he persuades
himself to accept his own society and
its 'uncontradictory solitude'. Years
later, disabled by the sessions of in-
trospection attendant in solitude, the
mature Larkin is compelled to retract
his original statement. Larkin volunta-
rily eschews solitude to come to terms

with society unable to withstand the
various probings of an inexorable, pri-
vate self. 'Vers de Society' owes its
expression to such an acutely felt expe-
rience. Although for Larkin the people
at the party are a "load of craps", con-
firming Sartre's statement in No Exit',
that "Hell is other people®, the poet fi-
nally accepts as the lesser evil. Both
society and solitude have come to
represent different kinds of hell. It is
the knowledge of both that helps him
in his inevitable choice. His training in
etiquette and manners haunts him into
believing all "A4ll solitude is selfish"
and that "Virtue is social"

Are, then, these routines
Playing at goodness, like going to
church
Something that bores us, something
we don't do well
(Asking that ass about his fool
research)
But try to feel, because, however
crudely,
1t shows us what should be?
Too subtle, that. Too decent, too.
Oh hell,
Only the young can be alone freely.
The time is shorter now for compa-
ny,
And sitting by the lamp more ofien
brings
Not peace, but other things.
Beyond the light stand failure and
remorse...

(Collected Poems-p.181)
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The easy weaving between the
conscious and subjective self is stra-
tegic, deliberately comparing notes
openly for reader-participation. This he
does by never leaving the familiar are-
na of the party room during all his
preoccupations with his inner self.

Larkin's exploitation of the subjec-
tive to provide grist for his objective
muse is not always an easy process.
Frequently, the pressure involved in
such a creation is under duress. It is
not difficult, therefore, to catch the un-
resisting self of the poet allowing him-
self the luxury of no strictures. We find
him then revelling in his own absence
as only Larkin can. Everywhere then,
we are made aware of those 'attics
cleared' of him. The balmy and exotic
experience requires no prop of any
poetic device. No sky or attic can lo-
cate the poet's place. It reveals the
poet's unconscious wish fulfillment
through words that escape his mechan-
ism of harnessing the subjective.

Above the sea the yet more
shoreless day
Riddled by wind, trails lit up
galleries.
They shift to giant ribbing, sifi away
Such attics cleared of me such
absences.

(Collected poems - p49)

Interestingly, the title betrays his
plural presence. There is more than
one absence to be reconciled with in
the celebration of his greater absence.

Larkin's atomised self clarifies despite
his attempted self-erasure. There is
more available subjective self in the
poem than in most other poems. The
metaphors that sustain the poem en-
dorse the privacy of desire.
Vicariously, again and vivified by
his own perception the poet reads eter-
nal love in the stone effigies of the
count and countess in 'Arundel Tomb'.
The effigies in stone have struck a
pose of sustained love in death. Lar-
kin's basic suspicion of everlasting
love in life must have found in this
ironic displacement a more than con-
venient peg to fix his doubt. In death at
least if not in life, they may challenge
the pain of loneliness and separation.
The Sartrean idea of death freezing a
person in a final image is contracted
albeit by breach and on his (Larkin's)
own terms.
Time has transfigured them into
Untruth. The stone fidelity
They hardly meant has come to be
Their final blazon and to prove
Our almost instinct almost true;
What will survive of us is love.
(Collected Poems - p111)
But 'Arundel Tomb', clarifies only
as one of the departures from Larkin's
readings on death and its attendant
fears. 'The Building', like Arundel
Tomb' is another attempt at circum-
venting death. Larkin's death poems
like 'Aubade', 'Ambulances' etc. have
sufficient research potential, but what
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becomes relevant in the context of sub-
jectivity is his near obsession with the
idea of death and how one may ratina-
lise the "furnace fear".

No rational thing
Can fear a thing it will not feel, not
seeing
That this is what we fear- no sight
no sound
And a few lines later he expounds
The anaesthetic from which none
come round
And so it stays just on te edge of
vision,
A small unfocussed blur a standing
chill
That slows each impulse down to
indecision.
Most things may never happen this
one will

(Collected Poems - p.209)

For the purpose of an insight into
this deep-rooted obsession with death,
perhaps no other poem would stand as
much scrutiny as one of his earliest,
fittingly titled '"Traumerei'. Here the
psychological realm of fear objectifies
into a nightmare with the haunting let-
ters that clearly spell out death

In this dream that dogs me [ am
part
Of a silent crowd walking under
awall
Leaving a football match perhaps
or a pit

(Collected Poems - p.12)

Notice how Larkin tethers the
dream to reality using a real football
match.

Later the walls close in " down a
concrete passage" and

When I lift
My head, I see the walls have
killed the sun
And light is gone.
(Collected Poems - p.12)

The poem interweaves dream and
reality. The psychic wall is quickly
concretised so that it may staunch the
sun realistically.

The displacements of the subjec-
tive and the objective self continue as
Larkin's 'T' defies unity. The reconcilia-
tion thus is between the cognitive self
and his 'other' which ever readies itself
for reader-consumption. The 'T' of
'Church Going' is not the jubilant T
celebrating the return of his deer-muse
in 'Waiting for Breakfast'. Again the
persona of 'l Remember, I Remember'
does not match the poet of the
'Whitsun Weddings' or 'Deceptions'.
What they do share in common are sets
of subjective and rhetorical question-
ings arising from an individual con-
sciousness that refuses to take anything
for granted.

Larkin's technique of negative ex-
pletives to forward an argument has
been critcally endorsed. Poem after
poem builds itself up through an "im-
possibility" proof. In T Remember, I
Remember', for example,
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Nothing like something happens
anywhere
(Collected Poems - p.81)
In James Calderwood's essay,
'Verbal Presence: Conceptual Ab-
sence', Calderwood addresses the lin-
guistic implications of negation using
Heisenberg's Uncertainty Principle to
make the following observation
Negation, then can be regarded as a
suicidal impulse within a Language
that like the Everlasting, has fixed
his canon 'gainst self-slaughter. The
negative cannot destroy without at
the same time creating something to
destroy. In doing so, it gives life to
what it kills.*

With, Larkin the conceptual pres-
ence is in his mind and has been a con-
sequence of set notions which does not
match his experience. The poem would
have easily teetered into a subjective
abyss had it not been insured from the
fall by the timely intervention of living
geographies (Coventry) and the poet's
participation in a real life journey on a
train, with a companion, where in ac-
tuality the dialogue is between his two
selves down memory lane. Once again
subjective memory copies itself on an
objective canvas.

But Larkin is not always at pains
to cover up these unconscious slips. He
uses them sometimes as deliberate
strategies as sluices that buffer the poet
and the muse from overt conscious-

ness. In the poems "Toads' and 'Toads
Revisited' the unconscious urges clari-
fy the need of being and identity. So
that in the evening of his life he must
needs dream of work and salary the
'stuff dreams are made on'. Here an
inversion to subjectivity with a private
toad symbol allows the poet a subjec-
tive release. 'In Old Fools' the see-
mingly disinterested poet engages
himself vicariously in a survey of the
dreaded 'lighted rooms' of the mind.
The use of blunt language does noth-
ing to cover his sensitivity which
stands the better exposed.

In Gilbert Ryles contradiction in
everyday notion of the self as observer,
he points out that if the self-observer
explained itself, how would it explain
the inner self of the observing self.’
This leads to unending parabolas and
mirrors within mirrors. In Larkin's case
such infinite observatories are circum-
vented by the objective selves explain-
ing the subjective ones and vice versa.

Larkin's subjective consciousness
inhabits the interstices of the reality he
finally portrays. If the poems are ac-
cessible it is one more step to catch the
poet's 'thinkery' (to borrow Aristo-
phanes' term used for Socrates in
'Clouds') and subsequently probe into
some of the recesses of his subjective
unconscious. Larkin invites his readers
to willingly participate in an act of ge-
neralisation by mutual consent.
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Women and the Nation :
Shyam Benegal’s Cinematic Engagement with ‘Her’ Story

Ruta Dharmadhikari

Abstract

This paper seeks to throw focus on the symbiotic relationship between Shyam Benegal’s re-
presentation of women in his films and the nation’s imagining of its women. It will problematize
the consumption of the idea of women in and as a “national imaginary”, products of an imagina-
tion seeking to recourse to patriarchy and homogeneity in an attempt to carve out a national identi-
ty for its women. Women have been iconized both in its national cinema as well as in history, dei-
fied and reified for formal subsumption into a postcolonial, post-independent nation-state by a
distinctly elite and masculine historiography. I seek to explore Shyam Benegal’s problematization
of this gendered narrative by highlighting the recuperation and retrieval of the small histories, sto-
ries of women ‘from below’” which thus re-contextualizes the role of women in the nation’s identi-
ty and development.

Key words - Womanhood, Feminst, Modernity, Narrative, Patriarchy,

The Nation through its Historiography “In the nineteenth century, a mod-
: Identifying with One’s Nation el of Indian womanhood was created in

Charting the nation’s develop- the popular imagination in response to
ment, as seen through the cinematic colonial rule. Art, literature, drama and
representation of its women, I attempt ~ PO€try amalgamated to mould a popu-
to contextualize and problematize the lar version of Indian womanhood, but
nationalist project of postcolonial ~ the version of the “new” woman was

modernity as seen through the eyes of actually the modernists’ reinvention of
its women, critically examining the the traditional Indian woman tempered

male-centric narrativization of India’s by the dom1na1}t Victorian and upp .er-
history, where its women Temained caste Brahmanical values. The Indian

inarticulate, unrepresented and more woman in popular Hindi cthema 18
dangerously, reimagined to pre- very much the product of this Victo-

. i . . rian-Brahmanic axis, especially during
colonial purist notions of sacred femi- :
the first two decades of independent

ninity. India.

The Women’s Question in National (Virdi, 2003: 63)

Cinema The representation of women in
Jyotika Virdi writes: Hindi cinema conformed to a national
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agenda of creating a pan Indian, ho-
mogenous idealized iconography of
women on whose image the nation
could rebuild itself. The nation’s deve-
lopmental agenda needed to reinvent
itself, and reimage its identity through
a prototypical womanhood. Such an
image was constructed through Hindi
cinema of pre and post independence
India, building up a national ethic, a
viable postcolonial national identity.
This reinventing the nation, simulta-
neously established patriarchal, tradi-
tional, feudal supremacy over its wom-
en. The concept of gender equality was
treated as a British/Western evolution,
not relevant in the new Indian national
state, which was focusing on creating a
national identity. Women became the
sites of affirmation of a ‘true’ and ‘In-
dian’ culture, heritage and nationality
and in the process were re-margi-
nalized in a post independent nation
state, despite their constitutional rights
to equality; repositioned, therefore re-
gressively, as the arbiters of tradition
and upholders of values and mores
which behave an Indian womanhood.
The social reform movement of
the nineteenth century in India, focus-
ing on women’s issues partially dis-
solved into the nationalist freedom
movement against the British in the
early twentieth, and though the partici-
pation of women in the freedom strug-
gle was encouraged and exemplary,
post independence, women were ex-
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pected to return to a pre-colonial space
and societal position.

Hindi cinema threw up various
discourses of the nation in coming to
terms with socially lived experience.
The family as a trope was a signifier of
the larger entity of the nation where
women had to be portrayed as the cen-
trifugal force in keeping together, the
various strands of conflicting interests
in post-Partition, post-Independence
India. Inter-caste (Swjata) and inter-
class (4an) (more than interreligious)
romances, anti-establishment (Rofi,
Kapada aur Makan,) pro-establish-
ment (7rishul), socio-patriotic (Mother
India), religious (Jai Santoshi Maa)
dominant patriarchal tradition bound
socials (Sarawatichandra) were films
which were de rigeur. They were
popular, highly successful at the box
office and promoted specifically a high
level of elite typography of the ideal
woman,which was held up as the im-
age to be emulated, countrywide. Hin-
di films ‘dosaged’ the stock figures of
women who were ‘good’ as against
women who were ‘bad’. The progress,
unity, and the cultural, moral, value-
based advancement of the nation was
linked directly to the image of the pre-
colonial woman who had to be kept
inviolable under male protection,
whose men could thus find their raison
d’etre. The nation’s masculinity thus
hinged on the ability to structure and
fashion the nation’s femininity effec-
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tively in order to preserve its identity.
If the image of the nation was occa-
sioned through its cinema, it became
therefore imperative that the nation’s
honour rested in the honour of its
women; dishonor to the image of this
ideal woman was thus consanguine to
the dishonor of the nation’s identity
and thereby to the identity of the self.
Such reductive imaging of the nation
led its women to grapple with issues of
space, power, context and ideology.
Women had to be in semi-purdah like
conditions on film in order that the na-
tion reclaimed its ‘original’ past. (The
irony of the fragmentation and com-
modification of women on film and
through advertising in the first two
decades of independence, as well as its
escalation in the subsequent decades is
crucial to the understanding of the
(mis)representation of women in Hindi
film.)

This immediately problematizes
the notion of a unified India, a ‘one-
ness’ which itself is a myth. Demythi-
fying the myth of the nation would
have to mean dismantling the rapid
mythification of the Indian woman.

Right through the first two dec-
ades of independence, women on film
were presented as mother figures, as-
sociated with Nature, bound by tradi-
tional, ritualistic, normative and pre-
scriptive religiosity, with absorbing,
assimilating, and encompassing ten-
dencies. The good/bad binary for the
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woman on film translated directly as
the national answer on film, to the
woman’s question, which circum-
vented the constitutional provisions for
equality, liberty and fundamental
rights to women. In effect, cinema’s
portrayal of women conformed to right
wing politicization of religious bigotry,
both through covert and overt means,
receiving government sanction through
its Censor boards resulting in the insi-
dious entrenchment of feudal pa-
triarchy, and a normativised mass pro-
liferation. Cinema became the vehicle
for the propagandist tendencies of stat-
ist culture enterprises of the nation.
Women were thus confined to home,
domesticity within patriarchy, limited
access to education as/on principle,
with threats of dire moral and cultural
persecution if these patriarchal state
sanctioned boundaries were ever
crossed.

Shyam Benegal’s cinema created
the space for a women’s articulation
against such regressive movements in
culture, society and politics of the na-
tion.

I will attempt to delineate how
Benegal’s humanist-feminist dialectic
articulates a separate history/herstory
of women’s encounters with the mod-
ern Indian nation state.

Benegal’s Cinema of the Nation
State : Telling ‘Her’ Story Like It Is

Benegal’s film career is replete
with films that revolve around many of
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the developmental agendas that Pandit
Nehru as Prime Minister of indepen-
dent India initiated for the moderniza-
tion of the nation. The issues of the
development of milk cooperatives in
Manthan (1976), and handloom weav-
ers and weaver cooperatives in Susman
(1987) land reform in Aarohan (1982),
untouchability in Samar (1999), and
women’s control of their reproductive
rights in HariBhari (2000), have been
cinematic articulations of Benegal’s
own nationalist agendas. His admirers
have lauded his films for their “en-
gagement with socially transformative
agendas that development can and
does yield”. (Needham, 2013:146).

Shyam Benegal demythifies the
nation from its post independence jin-
goism of ‘self rule via re-establishing a
glorious past’, negotiating the tropes of
Indian womanhood, to bring her out of
the purdah of Sati Savitri, Mother In-
dia, and Saraswati Chandra and other
such essentialist and reductive images
of womanhood, to present us with
Laxmi, Susheela, Usha, Rukminibai,
Dona Maria, Sardari Begum, Mammo,
Ghazala, Najma and Salma. From
Laxmi to Salma, Ghazala’s daughter in
HariBhari, India’s subaltern woman
gets voice (Ankur), agency (Nishant)
choice, (Bhumika), tfame (Sardari Be-
gum) power (Kalyug) right to sexuali-
ty, birth control and education. (Ha-
riBhari).

Benegal’s Ankur proved to be the
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pivotal change in Hindi cinema taking
filmmaking on to a different level and
resulting in Benegal being hailed the
rightful successor to Satyajit Ray and
New cinema in India. Ankur was an
exercise in centering the subaltern
woman, giving voice as well as agency
to a woman from that section of socie-
ty which has been traditionally op-
pressed, exploited and marginalized.
Ankur leads the spectator into the
world of the feudal Indian village to
see first through the eyes of the feudal
landlord’s son, who brings a different
set of ethics to the feudal village setup.
Or so it would seem. Surya, takes over
the management of the family estates,
rejects caste hierarchy, untouchability
and traditional patriarchal norms that
the village is steeped in. He refuses the
pandit’s offer of food, commissioning
the untouchable, low caste Lakshmi to
cook and clean for him. He disrupts the
hitherto smooth functioning of his fa-
ther’s system of benevolent and absen-
tee landlordism, refuses everybody
access to his water sources, cuts off the
water to his father’s mistress’ fields,
and introduces ‘modernity’ in the tra-
ditional village social hierarchies.
Surya’s ‘modernity’, symbolized by
his various actions of overturning caste
and class hierarchies, are tinged re-
gressively with the churlishness of iso-
lating himself from his tenants and
other villagers by keeping himself at a
remove from the humanism of his fa-
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ther. As a symbol of national progress
in dismantling structures of patriarchy,
his modernity is suspect; he takes on
Lakshmi as his mistress, thus follow-
ing the feudal road to sexual exploita-
tion of women who were landless la-
bourers on his fief.

Benegal’s subsequent narration
shifts the spectator’s gaze from mascu-
line patriarchal domination and invites
reflection on the subaltern resistance to
feudal patriarchy in Ankur. Laxmi’s
story is Benegal’s recuperation of the
‘small histories’, the narratives ‘from
below’, in line with the Ranajit Guha’s
Subaltern Studies project of recovering
subaltern narratives from the elisions
of an elitist national historiography.
Laxmi’s husband Kishtayya, a deaf
mute potter and odd-job man on the
land is caught stealing toddy from
Surya, and humiliated publicly, result-
ing in his departure from the village.
Laxmi’s acceptance of financial securi-
ty in return for sexual favour is not a
sign of her moral turpitude, but the on-
ly reality she knows and lives with.
Laxmi’s symbol of subaltern feminist
resistance is the stance she takes on
being discovered to be pregnant with
Surya’s child, and her refusal to both
abort the foetus or allow Surya any say
in her decision. Surya’s wife’s arrival
on the land coincides with her discov-
ery of her pregnancy, she is caught
helping herself to grain from Surya’s
stores and dismissed from work.
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Lakshmi’s reality is the reality of
countless subaltern women enmeshed
in feudal patriarchy. What humanizes
her resistance to Surya’s double stan-
dards is her contempt for him and his
brand of weak domination. Lakshmi’s
subaltern resistance is the true nature
of modernist development that Beneg-
al sought to highlight, where the na-
tion’s progress, rested on the ability of
its women to counter-narrativize their
stories. Through Ankur, Benegal re-
covers lost narratives of change, resis-
tance and women empowerment.
Lakshmi’s spirited and vocal defense
of her husband, at the close of the film,
her proactive stand in publicly expos-
ing Surya’s cowardly exploitation of
both Kishtayya and herself, is her real
and present empowerment, a represen-
tation of womanhood unlike any seen
hitherto in Hindi cinema.

In Nishant, Benegal continues
with the theme of sexual exploitation
of women in Indian feudal patriarchy.
Susheela, the schoolmaster’s wife is
abducted by the brothers of the feudal
landlord, and raped by all three repeat-
edly. In Nishant, Benegal portraitures a
feudal family living by its own rules of
feudal terrorism, unleashed on the te-
nants, villagers, government machi-
nery and officialdom. The sexual ex-
ploitation of any and every village
woman, the rank anarchy perpetuated
by feudal power, land grab, theft, and
corrupt practice signify the feudal lan-
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dlord Anna’s family. Susheela’s hus-
band, the schoolmaster is powerless on
all legal and administrative fronts, as
he tries to rescue his wife from the
feudal landlord’s gated mansion. What
releases Susheela from the abject sta-
tus of a rape victim, is her voluntary
assimilation into the feudal family,
thereby reversing and overturning ac-
cepted notions of sacrifice, shame and
victimhood for women. Susheela, una-
ble to comprehend her husband’s ina-
bility to rescue her from rape, and ab-
duction, creates an independent space
for herself within the household. Ab-
ducted mainly for Vishwam, the
youngest brother who is married to
Rukmini, Susheela empowers herself
by demanding conjugal rights: separate
kitchen, living quarters and status. Be-
negal contorts the Sita myth, empow-
ers the rape victim, but also diminishes
the agency thus acquired, by unleash-
ing another kind of anarchy where the
subaltern populace rise up in arms
against the extreme feudal oppression,
decimate the feudal landlord’s family
but in their righteous frenzy, kill Su-
sheela too. Benegal’s Nishant created
the space for women’s agency by a
woman from the middle class, better
educated than the abject subaltern, but
still distanced in a democratic nation,
from her constitutional rights.
Benegal’s interest in the lives of
the public figures in the world of art,
music and cinema is also the mapping

61

of the status of women of profession in
pre and post independence India. His
cinematic representation of performing
women deconstructs the courtesan ge-
nre of Hindi film. His interest in effec-
tively de-marginalizing and thereby
centering women, more so from the
less than elite strata of Indian society
led him to adapt the story of Hansa-
Wadkar, a Marathi actress of pre and
post Independence India, to create
Bhumika. He focused India’s gaze on
the trials and tribulations of perform-
ing women who, not only no longer
enjoyed court patronage of yore, but
also were ignominiously removed
from the echelons of respectability by
virtue of their training and practice of
their performance arts. His interest in
recovering and retrieving narratives of
women performance artists urged him
to make Sardari Begum.The courtesan
genre of films had been explored in
Hindi film earlier, with Anarkali
Mughal-e-Azam, Pakeezah, Devdas
etc., to resounding box office success,
but always in the conformist traditions
of projecting the courtesan as a margi-
nalized notion, without voice, agency
or routes to empowerment and perpe-
tually on the margins of respectability.
The figure of the courtesan and her
actual meaningful role in society was
always portrayed not as a figure of cul-
tured refinement, but of the fallen
woman of disrepute and an outsider to
respectable familistic society, and
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therefore also melodramatically con-
veniently, a tragic figure at best. Be-
negal’s Bhumika, Sardari Begum and
Mandi portray women, whose con-
scious and unconscious efforts to
emancipate themselves from the debili-
tations of their caste, class and gender
oppression remove them from the
sphere of internalised inferiority and
male dominated subjugation to isolate
them as path-breakers, nonconformists
and interventionists, laying bare the
gaps and fissures in the nation’s march
towards development, self-governance
and modernity.The three films are the
restitutionary attempts by a sensitive
feminist, at providing voice and agen-
cy to a large section of performing
women, female artists, musicians and
dancers, folk artists and film starlets,
their struggle for selthood and respec-
tability, identity and the freedom to
pursue their art and craft.

Anuradha Dingwaney Needham
describes these films as representing
“professions that had flourished under
the feudal order and were indelibly as-
sociated with them, but were delegiti-
mized, marginalized and even excised
from self definition and constitutive
narratives of the new nation.” (2013:
47) Women performers were suddenly
an embarrassment to middle class res-
pectability and were kept out of the
frame of nation building regrettably
following a colonial hangover of Vic-
torian mistrust of performance arts cel-
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ebrating sexuality. Benegal problema-
tizes and unsettles the very processes
of nation building and feminine na-
tional identity imagining, by fore-
grounding Rukminibai, a courtesan
who also runs a brothel, in Mandi,
Usha, a film actress in Bhumika and
Sardari Begum, a thumri vocalist in
Sardari Begum. By focusing on prota-
gonists drawn from the most margina-
lized to the semi respectable strata of
society, Benegal draws attention to the
crucial need to reassess the processes
through which the development of the
nation was not just scripted, but also
configured. Elisions of marginalized
women’s role in the development of
the nation purely on account of neoco-
lonial middleclass squeamishness of
refuting and refusing them space, place
or grace, have resulted in a skewed his-
toriography of women’s role in the de-
velopment of the nation. Benegal’s
work is thus coterminous with the
work of K Lalitha and Susie Tharu,
whose work Women Writing in India,
Volume II, the Twentieth Century, is an
anthology of women’s writings, reco-
vering lost texts, rediscovering some,
to piece together the lost tradition of
women’s writing in India.

Usha (Bhumika) and Sardari Be-
gum seek to defy traditional patriarchal
norms of prescriptive heteronormativi-
ty to occasion their own individuality,
appropriate agency and reposition their
sexualities as unconditioned by societ-
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al taboos. In Bhumika, Usha is forced
into a life of singing, dancing and act-
ing by a family well-wisher, Dalvi,
who later also marries her. Born into a
family of musician performers, Usha is
shown throughout the film to be a re-
luctant performer, even as her acting
talent secures her fame and success in
the Bombay film industry. Continually
wishing for a domestic permanence
beyond the glamour of the celluloid
world, Usha is betrayed in that desire,
by her own husband and subsequently
by each of her paramours, to whom she
turns in quest of her selfhood. Usha
creates space for an exploration of her
own sexuality through her various al-
liances with men outside her matri-
monial space. Usha aspires for a mar-
riage and a life of domesticity only for
relief from the bondage of a traditional
and colonial disrespectability. In the
quest for upward social mobility, Usha
explores various social spaces as well
as her own sexuality before gaining the
quiet wisdom of the truth of her lonely
reality. Eventually rejecting her hus-
band Dalvi, to whom she used to re-
turn after each attempt at finding true
love/marital happiness, Usha’s story
ends with her acceptance of her reality
as a woman still alone yet no longer in
search of an illusion.

The eponymous Sardari Begum-
like Bhumika, chronicled in non linear
narrative, the life and times of the
famous thumri singer. In Sardari Be-
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gum Benegal contextualises the na-
tion’s development through its music
and through the lives of the women
who fought for its growth, promotion
and sustenance. Sardari gives up her
family to pursue her music, is unafraid
of social stigma when she asks for
shelter and patronage from Hemraj, a
wealthy music lover, and unmindful of
society’s disapproval when she agrees
to become his mistress in return for his
protection and financial aid to pursue
her beloved thumri. Benegal positions
the narrative of Sardari Begum by fo-
cusing on the decline of traditional and
precolonial forms of music and per-
formance arts, and the government’s
neglect in their sustenance after inde-
pendence, when neither privy purses
nor private patrons could support them
enough for the art to flourish, be nur-
tured and grow. Post independence na-
tion building’s developmental agendas
did not encompass these minorities,
which also actually formed the back-
bone of the nation’s identity and status
as culturally and richly heritaged. Sar-
dari Begum is thus a critique of institu-
tional apathy towards the performance
arts as also, the cinematic reposition-
ing and centering of yet another aspect
of Indian womanhood. Sardari’s narra-
tive is that of a self~empowerment,
transcending and thereby negating re-
ligious divides through music, (Hemraj
her patron and lover and Sen her music
producer who also desires to marry her
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are both Hindu) and appropriating
agency for creative independence and
subsequent financial security through
her music. Benegal’s centering the
marginal Muslim performer is a salute
to his recuperative measures in dis-
mantling the image of the stereotypical
Indian woman in film as national iden-
tity, and occasions the reification of
realistic representations of woman-
hood. Sardari’s feisty personality, her
dedication to her vocation, her refusal
to bow to patriarchy, and her innate
good sense and generosity of spirit
made her a woman of substance,
whose ‘small history’ needed articula-
tion through Benegal’s Sardari Begum.

In Mammo, Benegal trains his ob-
jective, sympathetic lens on an aspect
of womanhood which the nation’s
modernist project had yet again passed
over and thereby elided from public
consciousness. Benegal’s Mammo is
an aspect of an answer to Urvashi Bu-
talia’s questioning stance on the revi-
sionary histories of the Partition of In-
dia, “How does history ‘look’ when
seen through the eyes of its women?”
(Butalia, 2000:16) Mammo is Beneg-
al’s attempt to visualize the other side
of the silence of government approved
and sanctioned history of the Partition
and in effect, the nation. But Benegal
is able to sidestep the official history
which centres only male protagonists
and their world of heroic public action,
and reconfigure through his film
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Mammo, one aspect of a lost history of
the effects of Partition as witnessed,
experienced and lived through by its
multiple femininities. Such documen-
tation of history goes against officia-
lese, is critical of the historiography of
the nation in its developmentalist ethic
and evaluates the approach of the na-
tion towards its marginalised and more
S0, its marginalised women.

Benegal foregrounds the tale of
Mammo to highlight the radical predi-
cament of the Muslim women who
were derecognized as Indians from the
choice they made of choosing Pakistan
over India as their nation, and yet were
culturally and nonpolitically and
through memory, residents of a land
from a time before the politics of na-
tionhood and geography sundered their
beings. Frantz Fanon’s admittance to
requisite violence being the fallout of
any process of decolonization (Fanon
1969) is in Mammo’s case not so much
bodily physical, as emotional, mental
and geographical. Benegal’s articula-
tion of Mammo’s continued associa-
tion with the land of her birth prioritis-
es the silenced patriotism, subsumed
under new loyalties for a new national-
ity, which countless women like
Mammo had suppressed and sub-
merged within themselves for both
lack of understanding and also the fear
of political and social reprisal in the
new post-Partition nations.

Benegal describes the peregrina-
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tions of a Muslim woman in search of
her roots, much after the Partition’s
halcyons, her frequent brushes with
bureaucratic miasmas and political le-
thargy to re-situate its women in spac-
es and places of cultured respectability.
Mammo returns to Bombay to her sis-
ter Faiyyazi’s home where she lives
with her grandson Riyaz, having left
her marital home in Pakistan, unable to
suffer the ignominies of widowhood.
The repatriation is not without friction
in her new and self-declared home,
where she is grudgingly given physical
and emotional space in the lives of her
sister and grandson. Mammo’s story
projects the hardhitting realities of
women rendered homeless and without
an identity of their choice, as the na-
tion’s politics decided their nationali-
ties for them. Mammo’s husband took
her to Pakistan at the time of Partition,
but her return to India is on account of
her cultural moorings in a geographical
space, which is her actual identifica-
tion. Mammo extends her visa time
and again to be allowed to stay on in
India, going so far as to even forging
documents to be allowed to stay in the
land of her birth. Eventually deported,
Riyaz and Faiyyazi do not ever hear
from her again, until she returns, hav-
ing engineered her own death certifi-
cate, only thus ensuring her permanent
residency in India. Mammo highlights
the failure of both the Indian and Pa-
kistan governments to protect its wom-
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en from violence, not just sexual, but
also emotional and cultural, loss of
identity and the concept of home.
Mammo establishes herself as a coagu-
lating force within her small family
and community, is a loving and under-
standing parental influence to young
Riyaz, the voice of righteous anger in a
family feud over distribution of ance-
stral property and the teacher of the
scriptures to young girls of the locality.
Through Mammo, Benegal sensitizes
the nation through the narratives of
differently imagined women:Benegal
puts on centrestage, the plight of the
minority urban woman whose right to
nationality is compromised in the larg-
er politics of two nations and their dis-
contents.

HariBhari was made by Shyam
Benegal, at the behest of the Ministry
of Health, Government of India, and
financed by the NFDC, (Needham,
2013) and sought to change the mind-
set of the nation from a prescriptive
patriarchal subjugation of women, to a
status of free will and control over
their own bodies and sexuality. Hari-
Bhari dealt with women’s reproductive
rights over and above its other focus
on women’s rights and women’s em-
powerment. Cinematically engaging
with the stories of five lower middle
class women from a single extended
Muslim family, gave Benegal the op-
portunity to address the cogent prob-
lems of nationhood through, religion,
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women empowerment and gender sen-
sitization. Benegal’s feminist orienta-
tion strongly counters male domination
over women’s minds and bodies where
reproductive rights and health are con-
cerned. Giving the status of ‘heroines’
to five women of their own mini films,
Benegal reconstitutes the notion of the
ideal Indian woman on screen as had
been largely visualized in the national
imaginary. Post independence and post
colonial India’s population growth be-
came a cause of serious concern,
enough to occasion the sterilization
drives by the ruling Congress party in
the mid-seventies, whose overzealous,
callous and imperfect implementation
was one of the cause of the onset of the
Emergency in 1975. The issue of fami-
ly size lay tangled with religion, eco-
nomics and social status.

Benegal’s HariBhari is that
‘cause’ film which was shown in film
festivals, educational institutes and
healthcare centres, countrywide, as a
pedagogical tool for social welfare and
family health care.

Re-scripting the Indian woman on
film

Shyam Benegal, a man with a
mission to tell ‘her’ story, reconfigures
the image of the Indian woman on
screen, thereby disengaging it from the
prescriptive normativity of a statist
agenda of creating a homogenous na-
tional female identity. Such an imag-
ing was required by the newly inde-
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pendent nation state as the means to-
wards the decolonization of the Indian
mind, by virtue of reinstating its ‘puri-
ty’ and ‘sanctity’. The nation, always
imagined in terms of maternality rather
than conjugality, thus was scripted and
mapped on the minds and bodies of its
women, who were thus doubly com-
promised, and further marginalized.
With the nation’s honour resting in the
virtue of its women and their woman-
hood, the Hindi film industry could
never have been more patriotic than
when creating the image of the ideal
Indian woman for the national specta-
torship to worship, iconize and emu-
late.

Benegal chose to reconfigure this
screen image and represent the Indian
woman in realistic detail, deglamouris-
ing her from her iconicity, humanising
her into an approachability, commona-
lising her into a tangibility. Benegal’s
filmography adds to the project of re-
trieving voices from the margins, relo-
cating women in the narratives of the
nation, addressing the important issue
that the nation does not have one
narrative to contextualize its develop-
ment, but multiple narratives from and
by its women which include caste,
class, religion, history, marginality and
geographical location in the formation
of its cultural history. The nation’s de-
velopmental aesthetic is strengthened
by Benegal’s cinematic engagement
with ‘her’ story.
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World Population Growth and its Impact on Environment
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Abstract

Human Population in the world is just not growing but we can say that it is exploding. Within
both developed and developing regions, population has been increasing fast in urban areas. In-
crease in urban population has led to formation of slums, pollution and environmental degradation,
Increase urbanization also results in economic imbalance which leads to social problem. Over
population results in economic poverty as available resources are shared by too many people. Rap-
id growth of world’s population is really very alarming. Though we need more labor supply for
economic development, it is also true that world’s population keeps on rising and affecting the
economic development and the environment adversely. Exploitation of natural resources to sup-
port the ever increasing human population is having many adverse effects on the environment.
Most of the ill that the present generation is suffering are because of extremely fast rate of popula-
tion growth. The condition of the future generation will be worse, if this trend is not reversed. This
research paper focuses on the world population growth and its Environmental problem.

Key words - Development, Urbanization, Deforestation, Resources,

Introduction ployment, increase in poverty level,

Population is a term referring to increase in illiteracy rate, decrease in
the human inhabitants of a specified ncome level, saving, investment and
area, such as a city, country, continent, capital formation which results in low
at a given time. It is based on composi-  P¢T capital income and lower gross
tion, distribution and size of popula- domestic product and thereby respon-
tions. For human being population sible for the underdevelopment of the
density is the number of person per  country. It also causes war and conflict
unit of area. The world population is limits on personal freedom, over-
increasing every year. This increase in crowding and health and survival of
population increases the needs of the other species. Today countries like In-
people. Today scientists all over the dia-China, India-Pakistan and Israel-
world are spending money in crores in Palestine are fighting with each other
search of a new planet to start life. Un- for a piece of land.
controlled population growth can cause In addition to it, it will also in-
problems which includes shortage in  crease environmental change resulting
availability of resources needed by in changes in weather sequence, natu-
people, over utilization of natural re- ral disasters like heavy flood, super
sources, increase in the level of unem-  cyclone and tsunami. Rise in popula-
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tion results in Urbanization, Moderni-
zation, Industrialization and Deforesta-
tion. Due to Industrialization and de-
forestation there will be increase in
pollution; decrease in biodiversity, in-
troduction of new diseases and loss of
natural resources. Thus due to the un-
limited exploitation of natural re-
sources by human beings, the ecologi-
cal balance has been disturbed. Condi-
tions, which have been produced by
mankind itself, have now become a
danger to the life of living organism as
well as man itself. Air and water have
been polluted as a result of industriali-
zation and excessive use of automo-

biles.

Growth of world’s economy is led
by good performance of the industrial
sectors, impressive growth in manufac-
turing sectors which includes electron-
ics and information technology, tex-
tiles, pharmaceuticals and basic chem-
icals and automobiles. Rapid economic
growth also influences a country’s en-
vironment and natural resources, and
its capacity to achieve higher growth
rate. The pressure has already in-
creased exponentially. Hence, in the
context of high population density,
vulnerable ecology, extreme climate
and a significant dependence of eco-
nomic growth on natural resource base
environment sustainability might be
the greatest challenge along world’s
sustainable development path. Thus
the goals of economic and social de-
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velopment must be defined in terms of
sustainability in all the countries de-
veloped or developing, market oriented
or central planned.

The satisfaction of human needs
and aspiration are major objectives of
development. The essential needs for
food, clothing, shelter, jobs are not be-
ing met for majority of population and
beyond their basic needs these people
have legitimate aspirations for an im-
proved quality of life. A world in
which poverty and inequality are en-
demic will always be prone to ecologi-
cal and other crises. Sustainable devel-
opment requires meeting the basic
needs of all and extending to all the
opportunity to satisfy their aspiration
for better life. Today many countries
are stuck with many environmental
problems. Poverty being a major con-
cern, it causes a number of problems
including inadequate sanitation and
clear drinking water facilities. High
growth rate of population is causing
lowering of natural resources and de-
forestation. On the other hand econom-
ic growth and technological advance-
ments are also playing a major role in
disturbing natural environment result-
ing in air and water pollution. Though
scientists all over the world are paying
attention to major environmental is-
sues and formulating many environ-
mental policies to keep pace with this
alarming situation, yet a lot remains to
be translated into action.
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The key environmental concerns
are climate change, global warming,
natural disasters, and soil and land de-
gradation, loss of biodiversity, air and
water pollution. All these disturb the
balance of the living environment in a
big way.

There is no doubt that this modern
industrial development is the main fac-
tor to pollute air, water and soil. Vari-
ous human activities against the envi-
ronment, make rivers murky, whither
trees, turn fog into smog and lead to
rotting fish on shores.

World population in different Year

Expansion of Agriculture and In-
dustry is taken as a general criterion of
development of any country of the
world. This is responsible for unli-
mited exploitation of every bit of natu-
ral resources. Such activities of human
beings have created adverse effects on
all forms of living organisms in the
biosphere.

As per the ‘pro-population school’
of thought most of the ills that the
present generation is suffering are be-
cause of the extremely fast rate of
population growth. They also predict

Year AD world 1800 | 1850 | 1900 | 1930 | 1950 | 1970 | 1980 | 1990 | 2000
population in
(Millions) 919 | 1091 | 1571 | 2070 | 2513 | 3676 | 4415 | 5275 | 6199

Source : Economy Survey, 2005-06

Graphical Presentation
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that condition of future generation will
be worse, if this trend is not reversed.
In fact the rate of population growth
was less in the earlier centuries than
compared to later centuries.

From the above figure it is clear
that rate of population is rising every
year and at the end of 2050 the popula-
tion will be more than 9 billion.

Population growth is not the same
in all countries of the world. Popula-
tion has been growing very fast in the
less developed and developing coun-
tries and has been growing very slowly
in developed countries. The rise in
population in underdeveloped coun-
tries is mainly responsible for envi-
ronmental degradation. The lesser de-
veloped countries are basically rich in
natural resources (Forest resources,
water resources, mineral resources),
but the overpopulation results in eco-
nomic poverty as the available re-
sources are shared by too many people.
Moreover poor countries with large
population are selling their natural re-
sources like forest produce to the rich
countries. Because of this the rate of
deforestation has increased greatly in
the tropical countries. About 20 mil-
lion hectares of forest are lost per year
in these countries.

Brazil is one of the LDCs. Its eco-
nomic condition is so poor that it is
forced to export huge quantities of
timber from its rain forests to mostly
developed countries. The dense Ama-
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zon forests are losing millions of hec-
tares of rain forest every year. The fast
depleting natural resources of Africa,
Latin America, South and South East
Asia has changed vast tracts of natural
vegetation into wastelands.

Exploitation of natural resources
to support the ever increasing human
population is having many adverse ef-
fects on the environment like

i) Reduction in forest covers due to
unmindful felling of trees.

ii) Excavation of land for mining
purposes.

iii) Reduction in cultivable land

iv) Water shortage due to excess
withdrawal of ground water with-
out recharge.

v) Pollution of air, water and soil and

all the after effects of pollution.

Social effects of population
growth have also begun to show in dif-
ferent countries of different regions
within the same country like illiteracy
and unemployment, migration from
rural area to urban areas, increase in
violence and crime, deterioration in
hygiene and health etc.

More than 95% of population
growth is in the developing countries;
meanwhile population growth has
slowed down in Europe, North Ameri-
ca and Japan. The population divisions
of the UN Department of Economic
and social Altaics has estimated that
world population will grow to 8.9 bil-
lion by 2050.
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The poorest countries often have
the highest population growth rates. In
62 countries of Africa, Asia and Latin
America, more than 40% of the popu-
lation is under 15 years of age. The
main reason behind it is high birth rate
and low death rate. Due to develop-
ment in technology, better health care,
more and better food, clean water and
better sanitation, increase in population
increases human activities, resulting in
1) Internal instability 2) Natural disas-
ter 3) Poverty 4) Social disruption
5) Energy crises 6) Global climate
change 7) Shortage of water 8) Water
pollution 9) Increase in water borne
diseases 10) Reduction in fish re-
sources 11) Soils becoming in infertile
due to intensive farming, 12) Increased
air pollution 13) Desertification due to
overgrazing 14) Destruction of coastal
ecosystems, the most delicate ecosys-
tems. 15) Marine pollution leading to
destruction of coral reefs 16) En-
croachment into forest 17) More floods
caused by mining of sand from rivers
for building and construction 18) In-
crease in number of accidents as traffic
becomes unmanageable 19) Inflation
due to unemployment and frustration
20) Reduction in discipline and other
such values 21) Increased waste gener-
ation resulting in spread of diseases
etc.

Population growth results in ex-
pansion of two sectors they are 1)
Agricultural sector and ii) Industrial
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sector because these two sectors pro-
vide food, shelter and other consuma-
ble food to the people. But unfortu-
nately these two sectors affect the en-
vironment most.

Impact of Agriculture on
Environment

More than half of the population
of the world still lives on farming. The
type of agriculture practiced these days
is totally different from the traditional
ones and their output in terms of crop
yield as well as their effect on envi-
ronment shows lots of differences.
Modern agricultural practices have
both positive and negative impact on
environment. For example high quality
chemical fertilizers have created a rev-
olution in agriculture in the short term,
but the long-term effect of these chem-
icals has proved extremely undesira-
ble. No doubt green revolution in
many countries has increased the quan-
tity of food grains and has made the
countries self sufficient in the produc-
tion of food grains but the technologies
used in this sector negatively affect the
environment where we live. The major
problem that has arisen due to the
modern agricultural practices related to
high quality fertilizers and pesticides
which are to increase agricultural
productivity, unfortunately creates
problem of water logging.

The impact of agriculture on the
environment can be grouped into three
categories : local level, regional level
and at global level.
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a) At local level :- These occur at or
near the site of farming. These
changes include soil erosion and in-
crease in sedimentation downstream
in local rivers. Chemical fertilizers
carried by sediments can cause eu-
trophication of local water bodies.
Polluted sediments can also cause
destruction of local fisheries.

b) At regional level :- These generally
result from the combined effect of
farming practices in the same large
area. Regional effects include de-
forestation, desertification, pollu-
tion, increase in sedimentation in
major rivers and in estuaries at the
mouths of the rivers and change in
fertility of soils over large area, se-
diments entering the ocean can de-
stroy coral reefs that are near the
shore.

c) At global level :- These include
climate change as well as extensive
changes in chemical cycles.

Impact of Industry on Environment

Rapid Industrialization results in
following problem in the environment.

1) Global warming

2) Acid Rain

3) Ozone layer depletion
4) Deforestation

5) Pollution

Our environment provides us with
a variety of natural resources. The at-
mosphere is one of them. It forms a
protective shell over the earth under

82

normal conditions with a 0.03%. By
volume of carbon dioxide (CO2) the
temperature at the surface of earth is
maintained by the energy balance be-
tween the sunrays that strike the earth
and the heat that is radiated back into
the atmosphere. However when there
is increase in CO2 concentration, the
major sources of which are industries,
automobiles and burning fossil fuels, it
prevents heat from being re-radiated
out. The thick layer of CO2 in the at-
mosphere functions like the gas panels
of a green house, allowing the sunlight
to pass through, but preventing the
heat from re-radiating out. This is
called the green house effect.

The major sources of increased
concentration of CO2 in the atmos-
phere are industries and automobiles.
Most heat is absorbed by CO2 and wa-
ter vapour in the atmosphere, which
adds to the heat already present. The
net result is the heating up of the
earth’s atmosphere. This is called
global warming.

When fossil fuels like, coal, petrol,
natural gas etc. are burned, large quan-
tities of carbon dioxide, sulphur dio-
xide and sulphur dioxide and nitrogen
oxide are forced and are released into
the atmosphere which is mainly due to
rapid industrialization and when these
gases dissolve in the water droplets in
the atmosphere form acids like sul-
phuric acid, nitric acid etc. They fall
down on earth along with rain. This is
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called acid rain which creates problem
for the plants and animals in the envi-
ronment.

Ozone layer is depleting due to in-
dustrialization which is responsible for
change in temperature, rainfall failure,
increase in the ultra violate radiation in
the environment which decreases the
chlorophyll content of plants, increase
in harmful mutation in all organisms,
reduction in fish productivity and in-
crease in skin cancer among humans.
A thick ozone umbrella is thus essen-
tial for the harmony and balance of our
ecosystem.

Industrialization also results in
water, air, soil and noise pollution in
the environment and loss of large
quantities of forest. Forest plays an
important role in maintaining balance
in our ecosystem but deforestation
caused due to rapid industrialization
has an adverse impact on the environ-
ment.

Conclusion

In recent years we have been dis-
cussing the limitations of environmen-
tal resources. Around the world we see
that escalating urbanization, industria-
lization, unplanned land development
and concentration of populations in
metropolitan areas have caused rapid
environmental degradation and ad-
versely affected our quality of life.
Humans, like all species, exploit their
surroundings, for the resources which
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they need to survive. Our current ex-
ploitation of the world, however, is
greater than those of most species, for
three main reasons. Technology, popu-
lation and consumption habits together
are responsible for the change that hu-
man beings are bringing about on the
planet. Demand for food, urbanization
and industrialization have changed the
landscape of our planet. The increased
population of the world and the need
for liveable space has put a lot of stress
on biodiversity. Actually, development
should give capability, choices and
freedom to earn for the betterment of
life or wellbeing. Development should
have concern for all five basic ele-
ments (Pancha Mahabhutas): earth,
water, fire, space and air. Finally we
may say that development should be
socially equitable, ecologically sus-
tainable, politically participative and
empowering, culturally acceptable to
the community and economically in-
come generation, in short, it should be
holistic. So the quality of life is highly
dependent on our environment. To-
day’s generation is facing lots of prob-
lems due to depletion of our environ-
mental resources. Thousands of people
are dying due to natural disasters like
heavy flood, super cyclone, earth
quake, tsunami etc. If population
growth is not controlled the condition
of the future generation will be worse.
Increasing population growth is one
important reason for the depletion of
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resource that has arisen from the de-
mand of economic development which
has a divesting impact upon our envi-
ronment. It has been believed by Ra-
bindranath Tagore that the appreciation
of nature is as essential part of educa

tion. Therefore it is essential to take
measures to make the people aware
about the adverse impact of population
and importance of protection of envi-
ronment through education to maintain
a quality and long life.
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Feminism in Chitra Banerjee Divakaruni’s ‘Arranged Marriage’

Meenakshi Kulkarni

Abstract

Chitra Banerjee Divakaruni’s Arranged Marriage is an assortment of 11 short stories. The
author skillfully focuses on today’s immigrant Indians who are trapped in cultural transformation.
They struggle to shape out an identity of their own in a foreign land. Some of the short stories in
this collection are selected and analysed from a feminist perspective. The author’s emphasis is also
on the man-woman relationship in the Indian, patriarchal society. Chitra Banerjee’s Arranged
Marriage provides an honest portrayal of gender identity and the possibilities of independence
among women and the factors that stop them from being really independent. She is a crusader in
the sense that she upholds the cause of women and encourages them to struggle for their full
rights. Her women characters emerge stronger and self-reliant. Some of her characters provide role
models for women readers and women activists.

Key words - Feminism, Marginalization, Cultural transformation, Expatriate Literature, Patriar-
chal society, Gynocentric writing,

Feminism as an active movement  tional system”.

began in the West, and after India’s Chitra Banerjee’s short story col-
Independence = Western  Feminism  lection provides an insightful portrayal
started getting a foothold in India and  of how gender identity tightens the
there arose an immense interest in fe-  possibilities of empowerment among
ministic studies in India also. Re- women and stops them from being tru-
nowned Indian feminist voice Dr. Sa- ly independent. Educational, financial
rojini Sahoo comments “At one time in  or global differences often do not
India - in the ancient Vedic period - equip them with the strength to avoid
there were equal rights between men  traditional roles. This paper focuses on
and women and even feminist law  some of the short stories in this collec-
makers like Gargi and Maitreyi. But  tion and analyses them from feminist
the later Vedic period polarised the  perspectives.

sexes. Males oppressed females and The author tries to analyse the ex-
treated them as 'other' or similar to a  ternal and internal compulsions of her
lower caste. Today, patriarchy is just characters and orients her writings
one of the hierarchies which keep fe- from gynocentric perspective, She
males down, oppressed by the tradi-  highlights how even in modern times
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women are still confined within the
web of patriarchy. Barbara F. McMa-
nus asserts in Classics and Feminism:
Gendering the Classics, “Feminism is
a multi-disciplinary approach to sex
and gender equality understood
through social theories and political
activism. Historically, feminism has
evolved from the critical examination
of inequality between the sexes to a
more nuanced focus on the social and
performative constructions of gender
and sexuality”.

The versatile author has tackled
the contemporary issues and themes
i.e., motherhood, marriage, marginali-
zation, woman as a daughter, wife,
mother, sister and lastly the perception
of woman as a human being and not a
sex object. Chitra is deeply concerned
with subaltern issues and in particular
voices feminist concerns. She has a
genuine sympathy for the suffering
women, especially those who are who
are victims of Patriarchy. The goal of
feminism is to create a society in
which individuals’ sex does not con-
fine one to fixed roles in society and
home.

The feminists believe that in order
to understand woman’s position in the
world, one has to understand the sys-
tem of patriarchy. Patriarchal norms of
treating women as a group and as sub-
ordinates, impart a particular position
to women in the social order. Pa-
triarchy leads to ideological and psy-
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chological structures within a society
which encourage women to internalise
their secondary role, accept assigned
responsibilities and imbibe the intrica-
cies of pre-defined traditional cultural
patterns without questioning them.
Mary Wollstonecraft emphasised the
social and communal benefits of edu-
cating women. Educated women
would be better companions to their
husbands and will be able to bring up
children in a better way. This perspec-
tive is echoed by Chitra in the Maid
Servant’s Story- the young wife and
The Word Love.

In the story ‘Clothes’ the central
character Sumita, is initially very hesi-
tant and nervous as to whether she will
be lucky enough to be chosen and if
she is chosen — “ I"d be going half way
round the world to live with a man I
hadn’t met. Would I ever see my par-
ents again?” (pg 18) This is the men-
tality that a woman has to conform to
in every tradition bound or male domi-
nated family, both are one and the
same, as it is only the male in the so-
ciety who makes the rules that are
binding on all women. The right of
choice is only for the male member
and the family of the would-be bride
groom, the would-be bride has no
choice and must submit to the choice
or rejection by the strangers. The eligi-
ble bachelor seems to know all about
all the women he sees before he gets
married. Sumita is lucky as she is cho-
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sen and married to Somesh Sen who
comes all the way from California. Af-
ter marriage when she shifts into the
two-room California apartment, she
wants to prove to be a good Indian
wife. But she faces a dilemma. For
Sumita, time and space are motionless
and she, in America, feels that she is
“caught in a world where everything is
frozen in place”, and feels she is
placed inside a paper weight from
where she can helplessly see America
rushing by and constantly transform-
ing.

Somesh, the ‘foreign, groom had a
provision store ‘7-Eleven’. It was run
in partnership but as his partner had
put in more money, Somesh had to do
the night shift which ultimately costs
him his life. The dutiful Indian bride is
expected to sacrifice her yearnings for
the sake of her duties. She lives like a
typical Indian daughter-in-law, covers
her head with her sari as a mark of re-
spect, never addresses her husband by
his first name, serves tea to her moth-
er-in-law’s friends. The story takes a
sharp turn when Somesh is murdered
by some unknown person. The store is
attacked and all the money is taken
away, even the little rolls of pennies
are not spared. This is a massive jolt to
Sumita as she realises that her life has
also ended with Somesh’s death. She
further realises that her life, her happi-
ness, her sorrows, her clothes, her ha-
bits had never been her own but al-
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ways had been for her husband and his
family. All her likes and dislikes
started with her husband. She did not
have an identity of her own. At the end
we see Sumita standing in her bed-
room and seeing her image in the mir-
ror. Tradition demands she has to take
up the widows’ way of life like wear-
ing white and leading a life of seclu-
sion.

But the mirror shows a different
image. She appears in a blouse and al-
mond coloured skirt, which Somesh
had bought for her. The author has
very delicately suggested her transfor-
mation. Sumita discards what tradition
demands of her as she does not want to
become a dove with her wings clipped.
She visualises a new woman in the
mirror who is independent and confi-
dent. There is a transformation of the
protagonist, from her initial inhibition
to her liberty and gathering strength
and not bowing to customs and tradi-
tions. Thus in this story she is able to
cast off the widow’s attire and role that
the tradition bound society and the
family wanted to impose on her. She,
with her inner strength, emerges a
winner and has a hope for a better fu-
ture. Simone-de-Beavoir in the Second
Sex asserts that feminine literature in
these days is animated less by a wish
to demand our rights than by an effort
towards clarity and understanding. Si-
milarly, Chitra Banerjee Divakaruni’s
catches her protagonist in a particular
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situation and let her have her own way.
All her characters look forward to a
better tomorrow.

In the short story ‘Silver Pave-
ment- Golden Roof’, the young Jayanti
with dreams in her eyes comes from
Calcutta to stay with her Aunt and Un-
cle, in America.They had migrated to
Chicago when Jayanti was very young.
When she moved to Chicago little did
she imagine what was in store for her,
a dingy apartment in a down-market
locality, mechanic and a pessimist for
a husband. She was shocked at disco-
vering that “her husband was not the
owner of an automobile empire but
only a mechanic who had a small ga-
rage in an undesirable part of town.”
When Jayanti is so excited that she has
moved into her dreamland and her uni-
versity session will begin soon, Aunty
Pratima’s husband, Uncle Bikram dis-
suades and says “Things here aren’t as
perfect as people at home like to think.
We all thought we’d become millio-
naires. But it is not so easy.” (43).
When Jayanti pleads with her Aunt for
a walk in the neighborhood, she refus-
es saying “It is dangerous™, which she
is unable to understand, how can a
walk be dangerous. She feels, “It’s just
a ploy of his to keep her shut up in the
house and keep her under control”.
The Aunt agrees reluctantly to the
pleadings of Jayanti, Aunt Protima
says “As long as we are staying close
to the house. As long as we are coming
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back in time to fix a nice dinner for
your uncle”. (47), they are safe. Still in
one of the by-lanes they had a terrible
encounter with a bunch of hooligans
who first started calling out ‘Nigger’
and then started splashing slush on
them and by the time they found their
way to their building they were terribly
shaken up and shivering.

Aunt desperately tries to find the
keys to the apartment but due to shock,
is unable to find it. Then Uncle Bikram
opens the door and roars at them
Where the hell have you been?, get in
right here (52). He yells, “Haven’t |
told you not to walk around this trashy
neighbourhood? Haven’t I told you it
wasn’t safe. Then Jayanti understands
that behind the rugged appearance of
her uncle is a caring personality, and
she felt like an intruder who was not
able to understand his care. In fact, he
wanted to give her so much but could
not which made him all the more mi-
serable. As the expectations are high
the people get disillusioned, Uncle
said, “This damn country, like a drain,
a witch- it pretends to give and then
snatches everything back.” (54). Thus
Uncle Bikram was not trying to be
dominant he only wanted the safety of
his loved one in this unknown land.
She realises that the place (America)
does offer opportunities but accompa-
nied with risks “beauty and the pain
should be part of each other” (56).
Thus after the harrowing experience in
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the streets, Jayanti sees both colours of
life the bright and the dark. She draws
the conclusion that life is a proper
blend of both. Divakaruni tries to put
across the point that Indian women
immigrants in America are doubly dis-
advantaged as they become victims of
hate crimes in the streets and victims
of domestic violence in the family. She
highlights the dark side of the relation-
ship between white Americans and In-
dian immigrants marred by discrimina-
tion and hatred. “The Americans hate
us. They’re always putting us down
because we’re dark-skinned foreigners,
kala admi. Blaming us for the damn
economy, for taking away their jobs.
You’ll see it for yourself soon enough”
(43). Thus in the wake of great reces-
sion and financial crises how the im-
migrants are treated is highlighted in
this story.

Applying feminist theory, which is
Occidental and Eurocentric, to the In-
dian mindset, is not so easy and not be
able to address all sections of Indian
society, but Chitra has tried to depict it
in The Maid Servant’s Story. This sto-
ry deals with human relationship at
various stages of life. In this story, the
writer introduces us to women from
different generations and economical
groups in our culture. The various rela-
tions of the protagonist Manisha are
also dealt with. As a child, Manisha
had always yearned for parental love,
which she never got. Her mother’s atti-
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tude towards her was such as if “she’d
built a wall of ice around her, thin in-
visible and unbreakable” (113). Mani-
sha feels totally starved for maternal
affection.

Manisha belongs to an orthodox
Bengali family. However, after her
immigration to America, she under-
goes a total makeover. Her appearance
becomes entirely westernised. She de-
sires “a liberated relationship with no
strings attached” (114). Her relation-
ship with her boyfriend, Bijoy also
does not make her happy. When she
returns to her homeland she unearths
many things of the past. This story is
Sarala’s story — Sarala the maidservant
is a person dedicated to her work. She
is a foil for us to know the reality of
Manisha’s mother. She had lived a la-
vish life with her husband in a bunga-
low and how, because of cholera, lost
her younger brother, later her husband
too and how she withdrew herself from
the world. Chitra attempts to expose
the sufferings and injustices meted out
to women by patriarchy. Be it the up-
per strata or the downtrodden Sarla,
the women in society have to face the
label of being the ‘other’ or margina-
lised in society and have to be content
in chains. According to Helene Cix-
ous- The inferior term is always asso-
ciated with feminine, while the privi-
leged position is given to man.

Sarala, the maidservant in The
Maidservant’s Story, is a person who
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is committed to her work. Still she has
to suffer the humiliation of being mo-
lested by the master of the house.
When the mistress of the house is ill,
the husband behaves in a detestable
manner. He doesn’t feel any remorse
or shame in going towards Sarala’s
room, with evil intentions. He tells the
maid servant not to act so virtuous -
once a whore, always a whore. (145)
But Sarla doesn’t succumb to his inti-
midation. When he sees that his plans
have failed he threatens the maidser-
vant and calls her a bitch. He thinks
that as he is a man and the master of
the house, therefore the code of proper
conduct and behaviour does not apply
to him, they are only for women. The
writer shows that double standards
prevail in our society. In marriage, fi-
delity and loyalty are considered to be
the greatest virtues that a woman must
possess. Well! What about men? Does
not our tradition stand on double val-
ues? Finally Manisha muses, “We In-
dian women whose lives are half light
and half darkness, stopping short of
revelations that would otherwise crisp
away our skins”. (167). The past of
Manisha’s mother is gradually un-
folded by Deepa Mashi. Now it was
clear to Manisha why her mother had
build a wall around her. The barrier
was created because of a severe psy-
chological jolt which she received after
the demise of her infant son and her
husband.
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In the story “Meeting with Mrin-
al”, Asha and Mrinalini are childhood
friends, and treat each other as a rivals.
However, they maintain friendly rela-
tions. Mrinal has achieved quite a lot
professionally, but in her heart she
yearns for a traditional woman’s life, a
caring husband and a loving son like
Dinesh. Though she is empowered, she
longs for a family. The story Meeting
with Mrinal is about the broken mar-
riage of Asha. She was married to Ma-
hesh but later they separated. We see
that after the divorce Asha struggles
hard to pick up the strings of life from
her broken marriage. Her son Dinesh is
slowly drifting away from her and is
even on the point of becoming way-
ward. She herself has started with-
drawing into a shell and stopped socia-
lising. She felt as if everybody in the
gathering would look at her with pity,
“as though at something maimed, an
animal with a limb chopped off” (227)
Asha was in the dumps when out of
the blue she got a call from Mrinalini
Ghose, her former classmate, best
friend, confidante and competitor. She
excitedly told Asha, “We’ve got to get
together, Asha! I haven’t seen you in
ages. I'm dying to meet Mahesh, too”
(279) Asha felt guilty about not asking
Mrinal to stay at her place, but she
couldn’t. She wanted to hide from her
the situation she was in. She had not
told Mrinalini about her divorce. She
wanted her to think that she was still
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married to Mahesh. The fact of divorce
would belittle her in the eyes of her
former friend-cum-competitor. Even
about Dinesh she said that he was busy
with karate and toast masters and she
boasted that he was the youngest
member. When Dinesh overheard it he
irritatingly told her, “Why couldn’t
you tell her the fucking truth- that he
got tired of you and left you for anoth-
er woman”. (283)

Asha felt envious of Mrinal as she
had everything that she always desired.
Asha's pleasure upon hearing from her
friend soon gives way to panic and
shame at the thought of admitting that
her husband has left her for another
woman. “She has the perfect existence
- money, freedom, admiration, I would
say to myself enviously, suddenly
wanting it for myself, and she doesn’t
have to worry about pleasing anyone”
(288). Asha makes up many excuses to
avoid meeting her. Finally, she realises
that she cannot disappoint her friend
and sets up a meeting. She realises that
the best way for her is to learn to live
with facts because the perfect life is
only an illusion” (299). She resolves to
turn over a new leaf, and try to im-
prove her relations with her son and be
happy with her life, as it is. Asha dis-
covers that despite imperfections, hu-
man life is precious. With patience and
uprightness Asha slowly and steadily
picks up the strings of life and moves
ahead which is commendable and also
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shows the forte of feminine strength.

Our society is patriarchal. Max
Weber defined as “herrschaft, a rela-
tionship of dominance and subordina-
tion. What goes largely unexamined,
often even unacknowledged (yet is in-
stitutionalised nonetheless) in our so-
cial order, is the birthright priority
whereby males rule females. Through
this system a most ingenious form of
interior  colonization — has  been
achieved”.

The interesting thing in the story,
“The Disappearance” is that the story
is told from the husband’s point of
view. The protagonist this time is a
man, who is married to a quiet, pretty,
well-bred Indian girl. It is an arranged
marriage. The husband is depicted as a
very traditional Indian male. He is
conservative, patriarchal, and very old-
fashioned. The wife doesn’t have much
choice but to abide by and play by her
husband’s rules. She does not have an
identity and obeys all his commands.
She is denied space and suffers silently
and ultimately rebels silently. One day
his wife suddenly disappears into thin
air. Now he is a lost man, and tries to
reflect upon his relation with his wife,
he looses his peace of mind as he rea-
lises that he knows nothing about his
wife. When she disappears he is con-
fused whether she is kidnapped or
murdered. Surprisingly, he doesn’t rea-
lise that he has been abusing his wife
for years prior to her disappearance.
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She simply doesn’t love her hus-
band and feels abused in her marriage.
The fact that she leaves her loving boy
as well indicates to what extreme she
has suffered in the “imprisonment”.
The unknown aspects of his wife’s life
keep on dawning gradually to him.
Having a child does not help here. A
child is no insurance for a perfect life.
The police ask him if he had had a
quarrel with his wife. The question
makes him reflect back on his married
life. He believes that he is an honest
person but the introspection of his past
reveals the hidden skeletons in his
cupboard. He reflects that many a
times he had to put his foot down and
crushed the justified aspirations of his
wife - like when she wanted to get a
job or go back to school or buy Ameri-
can clothes. These aspects of her life
were insignificant for him, he had nev-
er tried to understand the person his
wife was.

The story is written from a pure
masculine viewpoint. Some act or
thought that may be quite trivial for a
traditional man may not be the same
for a woman. Silence does not always
mean agreement. The protagonist, who
is quite busy with his own world and
views, does not notice the anxiety felt
by the wife. Again, for him the forced
sex in marriage is quite customary. He
thinks it is the husband’s right and
wife’s duty to submit before his lust.
There is no understanding and homo-
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geneity in their marriage. In this story,
for a change, the writer does not
present before us the viewpoint of her
female character. However, the mere
absence of the woman’s point of view
poignantly presents her crisis that
made her disappear. In this case, the
wife was treated as an object of sexual
gratification. Marriage for her has be-
come a prison — physically as well as
psychically, in which there was no
room for her aspirations. Escape was
the only alternative left for her. She
had to pay a high price e.g. leaving the
husband and separation from her son,
but she had to take the decision, to get
relief from her tormented life. The on-
ly solution was her disappearance
which is the result of her planned and
deliberate attempt to move away from
him.

Elaine Showalter in her book
“Toward a Feminist Poetics” marks a
gradual development to women being
more anxious toward self-identity,
self-discovery and in creating a space
for themselves instead of revolting
against the prevailing norms. Chitra
pointed out, with the gynocentric ap-
proach in practice, the time is right for
women to boldly and openly present
men just as they see them, regardless
of the patriarchal self-assumption men
have built a halo around themselves.
The protagonist of the story, clandes-
tinely opposes the atrocities and boldly
moves out to freedom at the cost of
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detaching herself from her little son.

In the story “Ultrasound” Arund-
hati and Anjali are cousins and of the
same age. Arundhati marries Ramesh
and settles down in India. Anjali mar-
ries Sunil and moves to America. Both
friends are in touch with each other
through letters and phone calls, but
both feel depressed and aggrieved dur-
ing pregnancy. Sunil, Anju’s husband
was a miser, he always shouted at Anju
for being a spendthrift, as she used to
phone her mother in India frequently.
He said, “Your mother should have
married you to a Maharaja, not a mere
working man like myself.” Anju rep-
lied, “A woman is nothing but a baby
machine to you.” When Arundhati told
Anju “The amino test showed that it’s
a girl.” (224) To which her mother-in-
law said “it’s not fitting that the eldest
child of the Bhattacharjee household
should be a female” (224). The age old
bias against females and preference for
the males is reflected here.

Arundhati escapes from her home
and contacts Anjali, who tries to help
her out. She even thinks of requesting
Sunil to sponsor Arundhati’s trip to the
USA. She is of the opinion that the
USA is a more secure place for
Arundhati than India. The author in
this story skillfully touches upon the
topic of killing of the girl child. The
Indian attitude is biased towards a girl-
child. A girl-child is a considered a
burden and an unwanted addition to
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family. The most common solution
that many opt for is abortion. Female
foeticide, though banned is still prac-
ticed. Isn’t it ironical that in a land
where many Goddesses are wor-
shipped. When it comes to having a
daughter at home, she is not welcome,
more so if the offspring is first born.
The male carries the family’s seed
forward, therefore a torch bearer, must
be first born. Nobody minds having a
daughter as a second child, that too
with a heavy heart.

Conclusion

In her panorama of short stories
Chitra has strived to project the vari-
ous faces of the marginalised women
vis a vis the dominant patriarchy. The
traditional Indian male expects the
women in his household to fall strin-
gently into the traditional subaltern
mould. To break free of these shackles,
a fervent conjoined effort from all
quarters is envisaged by the visionary
world of Chitra.

Chitra Banerjee’s women empo-
werment is akin to the ‘Womanism’
variant as portrayed by Alice Walker.
Like the “Womanism’ perspective po-
pularised by Alice Walker, Chitra also
highlights the everyday problems faced
by women and addresses ways to era-
dicate inequalities faced by them. Chi-
tra lights the torch to Alice Walker
through her creativity, highlighting the
Indian women’s moorings and their
empowerment and enlightment.
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Indian women are doubly margi-
nalised like American Blacks. The An-
drocentric culture is like an octopus, to
break free its tentacles is the ultimate
aim. In the name of culture and ortho-
doxy women are victimised and mar-
ginalised. The author feels equally for
the women of higher strata as well as
for the lowly placed ones like Sarla.
This shows her humanism. She admits
that while she was in India, she was
totally engrossed in Indian culture, tra-
ditions, social and economic consid-
erations and gender biases. She did not
much ponder over women’s problems
and the need to remedy them. But once
she was in the USA, she could view
these problems and evils of patriarchal
hegemony of the Indian culture objec-
tively. This is not to say that the Amer-
ican society is free from these vices.
Divakaruni says that as a writer, she
always wants to establish a link and
bond with women and women’s
groups. She is deeply engaged in
women’s issues and conditions in a
detached way. She became aware that
many women are still caught in the
orthodox and out-of-date system that
prescribes that a man has precedence
and power over women and they are

expected to mutely tolerate all injustic-
es.

“The Indian women are supposed
to be patient and faithful like Sita and
selfless like Kunti”. (Pg 298- from
Meeting Mrinal) The Indian women
have to be chaste, sacrificing, always
giving, never demanding, living for
others, follow all patriarchal dictates.
In today’s scenario a woman too has to
be a bread winner. Women are trying
to break free from the popular stereo-
typical roles they are expected to per-
form. By portraying the angst and by
contextualising the characters she has
succeeded in highlighting pragmatical-
ly and validating the feminist theories
put forward by Mary Wollstonecraft
and Simone de Beavvoir. The suffer-
ings of Indian women are universal,
which Chitra has depicted through her
characters. This discrimination is part
of patriarchal system in the wider spec-
trum.

When asked whether she is a fe-
minist, Chitra responded “I believe in
the right of women to live lives of dig-
nity and make their own choices”. Ul-
timately she wants the womenfolk to
be empowered, be it in India or any-
where in the world.
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Use of Technology in English Teaching and Learning :
Advantages and Disadvantages

Priya Murarkar

Abstract

Technology lends itself to exploration and must be valued as important to both teaching and
learning.

Teaching should always strive to move beyond the simple divulging of fact and knowledge
or even the training of certain skills. Learning is, of course, the main purpose of education. It is the
goal of every student and the task of every teacher to increase knowledge and understanding in the
classroom.

Computer based effective teaching offers powerful, interesting and new way of providing
knowledge to students. Technology is evolving with a lightning speed. Teaching in a physical
classroom remained the dominant form of delivering lectures for a good number of centuries. But
setbacks of traditional teaching styles led to the development of online learning or multimedia
teaching.

Though English has spread and developed around the world, its status in India is higher than
ever as evidenced by its position as a key subject of medium of instruction in the curriculum. In
language teaching and learning, we have a lot to choose from the world of technology: Radio,
T.V., CD Rom, Computers, Internet, Electronic Dictionary, E-mail, Blogs, Audio Cassettes, Power
Point, Videos, DVD’s or VCD’s. Using multimedia to create a context to teach English has its
unique advantages. This paper aims to bring forth the necessity of multimedia technology in lan-
guage teaching and also the problems faced by using these technologies.

Key words - English language teaching, Technology, Advantages, Disadvantages,

Introduction improvements. Technology is one of

As the number of English learners  the most significant drivers of both so-
is increasing, different teaching me-  cial and linguistic change. At present,
thods have been implemented to test the role and status of English is that it
the effectiveness of the teaching 1is the language of social context, polit-
process. The tradition of English teach- ~ ical, socio-cultural, business, educa-
ing has been drastically changed with  tion, industries, media, library, com-
the remarkable entry of technology. munication across borders, and key
Technology provides many options in  subject in curriculum and language of
making teaching interesting and also  imparting education. Since there are
making more productive in terms of  more and more English learners in In-
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dia, different teaching methods have
been implemented to test the effective-
ness of the teaching process. Teaching
and learning through multimedia helps
students to get involved and learn ac-
cording to their interests. Technology
is utilized for the upliftment of modern
styles; it satisfies both visual and audi-
tory senses of the students. With the
spread and development of English
around the world, English has been
learned and used by more and more
speakers.

Technology is a tool that can
change the nature of learning. There is
no one accepted definition of what
constitutes technology. The term is
used very loosely to describe a variety
of ways computers are integrated into
the learning process.

With the spread and development
of English around the world, English
has been learned and used by more and
more speakers. According to David
Graddol ‘it is language at the leading
edge of scientific and technological
development, new thinking in econom-
ics and management, new literatures
and entertainment. (Graddol, 2).

Use of Technology in
Teaching English

As the use of English has in-
creased in popularity so has the need
for qualified teachers to instruct stu-
dents in the language. It is also true
that majority of teachers still teach in
the traditional manner. None of these
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traditional manners are bad or damag-
ing the students but till date they are
proving to be useful also. But to gain
confidence in the skills of the English
language, one needs to take a stride in
the world of multimedia technology.
Technological innovations have
gone hand-in-hand with the growth of
English and are changing the way in
which we communicate. With the rapid
development of science and technolo-
gy, the emerging and developing of
multimedia technology and its applica-
tion to teaching, featuring audio, visu-
al, animation effects comes into full
play in English teaching and sets a fa-
vourable platform for reform and ex-
ploration on English teaching model in
the new era. Multimedia technology
plays a positive role in promoting ac-
tivities and initiatives of student and
teaching effect in English class. It is
fair to assert that the growth of the in-
ternet has facilitated the growth of the
English language and it has occurred at
a time when computers are no longer
the exclusive domains of the dedicated
few, but rather available to many. With
this there has been a very significant
proliferation of literature regarding the
use of technology in teaching English
language. English language teachers
can use multimedia technology to give
more colorful, stimulating lectures.
There are many techniques applicable
in various degrees to language learning
situation. Some are useful for testing
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and distance education, and some for
teaching business English, spoken
English, reading, listening or interpret-
ing. The teaching should be to appre-
ciate new technologies in the areas and
functions where they provide some-
thing decisively new, useful and never
let machines takeover the role of the
teacher or limit functions where more
traditional ways are superior.

Advantages of Technology in
English Teaching and Learning

e Develop Students Interest : Ste-
reotyped, traditional teaching me-
thods donot interest the learners.
Multimedia technology featuring
audio, visual animation effects ge-
nerates interest in the learner and
motivation in study and their in-
volvement in class activities.

e Develops Students Communica-
tion : Traditional teaching restricts
the learner’s capacity to compre-
hend certain language and also un-
derstand the structure, meaning and
function of the language and the
learner remains a passive recipient
of knowledge. Multimedia technol-
ogy seeks integration of teaching
and learning and provides students
greater incentives. The PPT acti-
vates students thinking; the visual
effects makes learning more effec-
tive. In-class activities like group
discussion, subject discussion, and
debates can also offer more oppor-
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tunities for communication among
students and between teacher and
students. Thus multimedia technol-
ogy teaching has paved the way for
student’s positive thinking and
communication skills in social prac-
tice.

Develops Students Knowledge
and Understanding of Western
Culture : Multimedia can offer
plenty of information than text-
books, and help the learner to get a
display of vivid cultural back-
ground. Not only could learners im-
prove their listening ability, but also
learn the other culture.

Develops Teaching Effectiveness:
Multimedia teachings enrich teach-
ing and break the “teacher centered”
teaching pattern and improve class
efficiency. The traditional teaching
mainly emphasized on teacher’s in-
struction and the information pro-
vided is limited due to traditional
classes. But, multimedia technology
goes beyond time and space, creates
more vivid, visual, authentic envi-
ronment for English learning, sti-
mulates student’s initiatives and
economizes class-time meanwhile
increases class information.

Develops Interaction Between
Teacher and Student : Multimedia
enhances the importance of “inte-
raction” between teacher and stu-
dents. Multimedia improves stu-
dents ability to listen and speak, and
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develops communication compe-
tence. During the process, the
teacher’s role as a facilitator is par-
ticularly prominent. Multimedia
creates a good platform for ex-
change of idea between teachers
and students. In this way, teachers
in the classroom no longer blindly
input information and force students
to receive it in a passive way.

Develops Language Teaching
Multimedia teaching makes the
class lively and interesting, as well
as optimizing the organization of
the class. During the process of
multimedia  English  teaching,
sounds and pictures can be set to-
gether, which enhances the interest
of both teachers and students. It en-
hances the learner’s interest in
learning and teacher’s interest in
teaching. Multimedia provides stu-
dents not only rich and authentic
learning materials, but also an at-
tractive and friendly interface, vivid
pictures and pleasant sounds, which
to a large extent overcomes the lack
of authentic language environment
and arouses student’s interest in
learning English.

Flexibility to Course Content:
Multimedia teaching is flexible.
Multimedia language teaching can
also create a multimedia language
environment for the purpose of
conducting language teaching. Stu-
dents are bound to have some prob-
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lem in classroom teaching, which
can be addressed under the guid-
ance of teachers. In such circums-
tances, students can use the new
technology to their advantage, such
as manipulating the network to con-
tact teachers, and receiving answers
by email.

Disadvantages of Technology in
English Teaching and Learning

Inspite of advantages of multime-
dia technology in improving English
teaching and learning, but there many
problems existing in practical teaching,
such as:

e Lack of Teacher’s Role : Depen-
dence on multimedia devices during
teaching may turn the teacher into
slaves to the multimedia and donot
play leading role in teaching. Lack
of eye contact between the teacher
and the students.

e Lack of Speaking : Introduction of
multimedia technology featuring
audio, visual, textual effect fully
meets audio and visual require-
ments of the students and develop
their interest, but it also results in
lack of communication between the
teacher and students, replacement of
teacher’s voice by computer sound
thus leading to little oral communi-
cation.

e Lack of Thinking Potential : On
one hand, multimedia technology
develops interest in learning but on



Use of Technology in English Teaching and Learning : Advantages and Disadvantages

the other it may lead to lack of
thinking potential amongst the stu-
dents.

Conclusion

Multimedia language teaching
helps to motivate students and generate
interest in the learners. But computer
screen cannot substitute the blackboard

completely. Power Point cannot take
the place of students thinking. Hence
traditional teaching instruments and
devices should not be overlooked. All
in all, the multimedia as an assisting
instrument, cannot replace the domi-
nant role of teachers and it is part of a
complete teaching process.
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Impact of Online Shopping on Consumers’ Buying Behaviour

Asha Tiwari

Abstract

This paper aims at finding out the factors that affect the online consumers buying behaviour.
The growing use of Internet in India provides a developing prospect for E-marketers. If
E-marketers know the factors affecting online buyers’ behaviour, and the relationships between
these factors and the type of online buyers, then they can further develop their marketing strategies
to convert potential customers into active ones, while retaining existent online customers. Factors
such as psychological factors, social factors emotional factors, and the privacy factors affect the
buyer attitudes of online purchases. The protection of privacy and security are major problems that
affect the behavior of the population to buy online. Price, the trust, the convenience and the rec-
ommendations have been identified as important factors. Price is considered to be the most fasci-
nating and affecting factor for the majority of students and the general public. Most of the con-
sumers hesitate not to do shopping online, because of the insecure payment and transactions sys-
tems.

Key words - Online Shopping, Consumer, Consumer Buying Behaviour,

Introduction ular names for online shopping are vir-

The introduction and implementa-  tual store, e-shop, web shop, Inter-
tion of internet technologies has het shop, web-store and online store-
created new market for manufacturers ~ front etc. These days Mobile com-
and service providers and also has pro- ~ Merce or m-commerce is also one of
vided new arena for innovative mar- the popular means of shopping. The
keting strategies by the professionals. facility of various coupon and discount
There are various reasons of shifting schemes are also fascinating the cus-
the customers’ buying patterns towards  tOMers in online shopping.
online retail shops. The facility of The increasing consumer base,
comparing your product with competi-  principally youth, is playing a signifi-
tive products on the basis of price, co-  cant role in online shopping. Through
lour, size and quality is one of the big-  this means, the shopper can buy the
gest benefits of online shopping. It  product from wherever he wants. Be-
looks hilarious but this is also one of  cause of wide communication network
the most significant reasons reported e-commerce has become the new me-
by the online shoppers. The other pop-  diator between the companies/manu-
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facturers and their customers.

Internet is changing the way con-
sumers shop and buy goods and ser-
vices, and has rapidly evolved into a
global phenomenon. Many companies
have started using the Internet with the
aim of cutting marketing costs, thereby
reducing the price of their products and
services in order to stay ahead in high-
ly competitive markets. Companies
also use the Internet to convey, com-
municate and disseminate information,
to sell the product, to take feedback
and also to conduct satisfaction sur-
veys with customers. Customers use
the Internet not only to buy the product
online, but also to compare prices,
product features and after sale service
facilities they will receive if they pur-
chase the product from a particular
store. Many experts are optimistic
about the prospect of online business.

Online Shopping

Online shopping or e-shopping is
a form of electronic commerce which
allows consumers to directly buy
goods or services from a seller over the
Internet using a web browser. Alterna-
tive names are: e-web-store, e-shop, e-
store, Internet shop, web-shop, web-
store, online store, online storefront
and virtual store. Mobile commerce (or
m-commerce) describes purchasing
from an online retailer's mobile opti-
mized online site or app.
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Consumer

A consumer is an individual who
buys products or services for personal
use and not for manufacture or resale.
A consumer is someone who can make
the decision whether or not to purchase
an item at the store, and someone who
can be influenced by marketing and
advertisements.

Consumer Buying Behaviour

The collective actions, including
the searching, evaluation, selection,
purchasing, consuming, disposing of
products, taken by consumers in de-
termining which goods and services
hold the most value for meeting their
wants and needs. Marketers study con-
sumer buying behaviour to determine
the influence of psychological, socio-
logical, demographical, and cultural
factors on buying decisions.

Review of Literature
According to following researchers -

Jobber & Fahy, 2003, Originally
the internet was mainly used by aca-
demicians, research scientists and stu-
dents; however that scenario has
changed as commercial organizations
have moved to incorporate the world
wide web into their promotional cam-
paigns and by offering the facility of
online purchasing.

Donal Rogan (2007), explains the
relationship between consumer beha-
viour and marketing strategy. He states
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that “strategy is about increasing the
probability and frequency of buyer be-
haviour. Rquirements for succeeding
in doing this are to know the consumer
and understand the consumer’s needs
and wants.”

Kotlar & Armstrong, 2007, Buy-
ers’ characteristics are important
theories from kotlar and Armstrong
(2007) and it explains the way that the
consumer interprets and receives sti-
muli from advertisements. The deci-
sions of consumers are influenced by a
number of individual characteristics
that are linked to the consumer’s spe-
cific needs.

Ankur Kumar Rastogi (July
2010) A Study Of Indian Online Con-
sumers and Their Buying Behaviour,
Online shopping is having very bright
future in India. Perception towards on-
line shopping is getting better in India.
With the use of internet, consumers
can shop anywhere, anything and any-
time with easy and safe payment op-
tions. Consumers can do comparison
shopping between products, as well as,
online stores.

Dr. Renuka Sharma, Dr. Kiran
Mehta, Shashank Sharma (Sept 2014),
Understanding Online Shopping Beha-
viour of Indian Shoppers There is a
clear indication of increasing signific-
ance of online stores in the life of In-
dian people. The e-stores are frequent-
ly visited by shoppers. The ease and
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convenience provided by these stores
for 24x7 has made very easy shopping
for consumers worldwide. Indian cus-
tomers are also getting addicted to the
online shopping and they do like vari-
ous features of online shopping as by
rest of the world. But the statistics
available has shown that Indian market
is still not a fully developed market for
e-tail stores. There is huge scope of
web-stores in various areas and in al-
most all the segments. The young pop-
ulation is the biggest attraction of this
industry and they may contribute sub-
stantially to the growth of online shop-
ping in India. The majority of internet
users are youngsters, the majority of
goods and services demanded are re-
lated to only this segment.

Objectives

1. To understand the online buying
behaviour of consumers in India
To study the online consumer cha-
racteristics

To discover the key factors that
influence online buying behaviour

of consumers in India.

Research Methodology

The researcher has used analytical
research method. In analytical research
the facts or information already availa-
ble is analyzed and critically evaluated.

Limitations

The research is based on second-
ary data which is collected from
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books, journals, magazines and
websites.

The study reflects the buying be-
haviour of consumers in India.

Analysis and Interpretation

The internet has developed into a
new distribution channel and online
transactions are rapidly increasing. At
any given time millions of people are
online and each of them is a potential
customer for a company providing on-
line sales. Due to the rapid develop-
ment of the technologies surrounding
the Internet, a company that is interest-
ed in selling products from its website
will constantly have to search for an
edge in the fierce competition. Since
there are so many potential consumers
it is of utmost importance to be able to
understand what the consumer wants
and needs. The importance of analyz-
ing and identifying factors that influ-
ence the consumer when he or she de-
cides to purchase on the internet is vi-
tal.

Online Consumer Characteristics

More specific identifications of
the online consumer needs to be made
in order to understand the online pur-
chase behavior. The identified charac-
teristics are some key characteristics in
regard to the online consumer. These
key characteristics were made in order
to identify online consumers and to be
able to segment them.
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e Cultural Online Characteristics

Smith and Rupp (2003) identify
that the difference in social class
creates a difference in online purchas-
ing behaviour. Consumers from a
higher social class generally purchase
more and have a higher intention to
purchase online because there is a
higher probability that they posses a
computer and also have greater access
to the Internet. Consumers from lower
social classes would not have the same
properties. The authors also point out
that consumers with lower social class,
and thereby not having the same prop-
erties, would not have the needed
computer literacy to be able to leve-
rage a computer.

e Social Online Characteristics

The social influence on the online
consumer comes from new Reference
Groups compared to the traditional
way. For the online consumer new
Reference Groups were identified as
virtual communities, consisting of dis-
cussion groups on a website. The con-
sumer can read about other people’s
experiences and opinions which have
shown to have the effect on Reference
Groups (Christopher & Huarng, 2003).
Other reference Groups, which are
identified by Christopher & Huarng,(
2003), are links to product related web
sites, which encourages product selec-
tion and contact information.
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e Personal Online Characteristics

Monsuwe, Dellaert and Ruyter
(2004) explored the personal online
consumer characteristic and concluded
that income has a vital role for online
purchasing behavior. The authors dis-
cussed Lohse et al. (2000) who pointed
out that consumers with higher house-
hold income would have a more posi-
tive attitude towards online shopping.
This conclusion was explained by the
fact that households with higher in-
come would have a positive correlation
with the possession of a computer, In-
ternet access, and higher education.

Smith and Rupp (2003) also iden-
tified the age factor as a determinant
for online purchase intentions. They
argued that older people who had no
frequent interactions with the Internet
and the computer would not use the
Internet as a medium for purchase,
while young adults would. Thus it was
concluded that young adults used the
Internet and computers more frequent-
ly. Younger people were also identi-
fied to have more technical knowledge.
Monsuwe et al. (2004) also supported
this judgment by concluding that
younger adults usually have greater
interest in using new technologies to
browse for information and evaluate
alternatives.

e Psychological Online Characteris-
tics
Smith and Rupp (2003) identified
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the psychological characteristics of
consumer behavior as questions the
online consumer would as himself be-
fore making purchase online. Motiva-
tion, Perception, Personality, Attitude,
Emotions are the basic psychological
character which influence the consum-
ers buying behaviour.

Factors Influencing Online Shop-
ping

The influences on consumer beha-
vior are often made between external
and internal factors. External factors
come from the environmental condi-
tions, and internal factors are usually
from the consumer’s mind. There are
many factors which influence consum-
er’s behaviors.

1. Convenience in Buying : In-
ternet provides a big convenience for
shopper as the main reason for shop-
ping online has been agreed by most of
researchers and customers (Wolhand-
ler, 1999). The convenience of online
shopping is, we do not have to wait in
a line or wait till the shop assistant is
ready to help you with your purchases.
You can do your shopping in minutes
even if you are busy, and also helps in
saving time and avoiding crowds. On-
line shops give us the opportunity to
shop 24 x 7 and also reward us with a
‘no pollution’ shopping. There is no
better place to buy information prod-
ucts like e-books. Immediately after
the payment is made one can download
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the information. And downloadable
items purchased online eliminate the
need for actual presence of goods.

2. Consumer Trust in Internet
Shopping : Mayer, Davis, and Schoor-
man (1995) defined trust as, “the wil-
lingness of a party to be vulnerable to
the actions of another party based on
the expectation that the other will per-
form a particular action important to
the trustor, irrespective of the ability to
monitor or control that other party”
(p-712) (Cheung and Lee, 2006). This
definition is widely recognized and the
most frequently cited (Rousseau,
Sitkin, Burt, & Camerer,).

3. Multiple Choice : Shelf space
in a brick and mortar store is limited,
which means that your variety of
goods is limited. In online shopping
we get amazing choices for variety of
products. One can get several brands
and products from different sellers at
one place. You can get updated about
the latest international trends without
spending money on airfare. When you
shop online, you can shop from retail-
ers in other parts of the country or even
the world without any geographic con-
straints. These stores offer a far greater
selection of colors and sizes than you
will find locally. You also have the
option of taking your business to
another online store where the product
is available.

4. Ease in Sending Gifts: Online
Shopping makes sending gifts to rela-
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tives and friends easy, no matter where
they stay. Now there is no need of
making distance an excuse for not
sending a gift on occasions like birth-
days, wedding anniversaries, marriage,
Valentine’s day, Mother’s day etc.

5. Comparison of Prices : The
advanced innovation of search engine
allows you to easily check prices and
compare with just a few clicks. It is
very straightforward to conduct price
comparisons from one online shopping
website to another. This gives you the
freedom to determine which online
store offers the most affordable item
you are going to buy.

6. Compulsive Shopping : Many
times when we go out to shop we end
up buying things which we do not re-
quire because of the shop keepers up
selling skills. Sometimes we even
compromise on our choices because of
the lack of choices in those shops.

7. Buying old or unused Stuff at
low prices : Online Shops make it
possible for us to buy old or unused
stuff at rock bottom prices. If we want
to buy antiques there is no better op-
tions than online stores.

8. Privacy and Security in Dis-
creet Purchases : Privacy and security
are legitimate concerns for any online
shopper, but there are precautions you
can take to make sure your transaction
is a safe one. Some things are better
done in privacy. Online shops are also
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best for discreet purchases. Online
shops enable customers to purchase
under garments and lingerie without
the embarrassment of several people
watching.

9. Economical Buying in terms
of Time, Money and Energy :

Saves Time - Do you have the specific
list that you want to buy? With just a
couple of clicks of the mouse, you can
purchase your shopping orders and in-
stantly move to other important things,
which can save time.

Saves Fuel - Fuel cost varies every
now and again, but no matter how
much the cost of fuel is, it does not af-
fect your shopping errands. One of the
advantages of shopping online is that
there is no need for vehicles, so no
purchase of fuel is necessary.

Saves Energy - It is tiresome to shop
from one location and transfer to
another location. What is worse is that
there are no available stocks for the
merchandise you want to buy. In on-
line shopping, you do not need to
waste your precious energy when buy-
ing.

10. Easy access to consumer re-
views : It’s easy to access consumer
reviews for pretty much any product

you can think of online, which makes
for more informed purchases.

11. No pressure sales : We've all
been awkwardly propositioned by ea-
ger salespeople. You don't have to put
up with that online.

Conclusion

Because of the numerous benefits
of internet use to purchase products/
services, now more and more people
prefer online shopping over conven-
tional shopping. Present investigation
reveals that consumers have overall
positive image towards use of internet
while making purchase. Consumers
view internet as multi utility, customer
satisfaction, save cost, effective buying
decision, reasonable price, easy to use,
timely delivery, maintaining records
and no intermediaries which opens the
way of direct marketing. Thus, the val-
ue of internet as a prospective source
of competitive advantage is clearly
realized. Therefore, it is the need of the
hour for marketers to understand what
motivates consumers to purchase on-
line and what discourages them from
doing so. The answer of this question
will certainly help the corporates to
expand their business beyond bounda-
ries.
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